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ABSTRACT

Soft skills training for students is one of the important
contents in the comprehensive training process for students,
good at professional knowledge, good soft skills and positive
attitudes. The purpose of this study is to evaluate the current
status of soft skills training for students, find out the
shortcomings, limitations, and causes of the deficiencies;
from there, propose solutions to improve the quality of soft
skills training for students of Dong Nai Technology
University to improve the comprehensive training quality of
the University. In this study, 198 people who participated in
the survey were managers, lecturers, and students; including
101 people at Dong Nai Technology University and 97
people at some universities in Ho Chi Minh City. The sample
was selected for semi-structured interviews using the
convenience method, the sample size was 17 people
including 04 managers, 05 lecturers, and 08 students. The
results showed that soft skills training for students in general
and students of Dong Nai University of Technology in
particular has achieved positive results, however, there are
still some shortcomings and limitations that need to be
further overcome. From that reality, this study proposes some
solutions to improve the quality of soft skills training for
students of Dong Nai Technology University in the coming
time.

knowledge

overcome difficulties and challenges in a
future that no one can predict, in a world that
is changing every day. Therefore, universities
that need to prepare their students with the

universities provide to students during their
studies is a decisive factor in helping students
to establish a career in the future. However,
the question is whether that specialized
knowledge 1is enough to help students

knowledge, professional skills, and specialized
knowledge, and one of those the luggage is
soft skills.

According to the World Economic Forum
(2023), the past few years have been shaped
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by a challenging combination of health,
economic and  geopolitical  fluctuations
combined with increasing social and
environmental pressures. These accelerating
changes have and continue to reshape the
global labor market and shape the needs for
jobs and skills of the future. Previously, in
April 2012, the Australian Government
launched the “Skills for Australia” report. This
report is worth about 1.75 million AUD
(equivalent to about 26 billion VND) to reform
vocational education and training (Australian
Government, 2012). The report is a synthesis
of references on skills, from why skills are
needed, how to train to acquire skills and why
individuals and countries will gain great
benefits if the workforce is skilled and highly
skilled. In Asia, research and development on
soft skills have been very active in recent
years. In the early years of the 21st century,
interest in the field of soft skills and other
related skills has grown in the Association of
Southeast Asian Nations (ASEAN) countries.
In Asian countries, the demand for skilled
labor is increasing, while high economic
growth rates bring about the need for new
skills (World Bank, 2015).

Today, in Vietnam, most different
occupations have their requirements for soft
skills, in addition to professional knowledge to
assess the ability as well as select graduates for
job positions. In the EMVITET project
(Empowering Vietnamese VET Teachers for
Transformation towards Education 4.0), the
importance of soft skills was also identified
when identifying essential competencies in
Education 4.0. This has also been
demonstrated in the legal documents of the
State (Vietnam) when regulating the output

standards of training programs, and the
orientation for fundamental and
comprehensive innovation of education,

specifically as follows:

Circular No. 07/2015/TT-BGDDT dated
April 16, 2015, stipulates the minimum
amount of knowledge, and capacity
requirements that learners achieve after
graduation for each training level of higher

education and the process of building,
appraising, and promulgating training
programs as follows: “Output standards are the
minimum requirements for knowledge, skills,
attitudes, and professional responsibilities that
learners achieve after completing the training
program, committed by the training institution
to learners, society, and publicly announced
along  with  conditions  to ensure
implementation” (Ministry of Education and
Training, 2015).

Circular No. 12/2017/TT-BGDDT on the

quality assessment of higher education
institutions  has  determined:  “Expected
Learning Outcome is the minimum

requirement for knowledge, skills, level of
autonomy and personal responsibility that
learners achieve after completing the training
program, committed by the educational
institution to learners, society and publicly
announced along with conditions to ensure
implementation” (Ministry of Education and
Training, 2017)

Circular No. 17/2021/TT-BGDDT dated
June 22, 2021, of the Minister of Education
and Training regulating training program
standards;  Developing, evaluating and
promulgating training programs for all levels
of higher education, the output standards of the
training program are explained as follows:
“Output standards are requirements for the
qualities and abilities of learners after
completing a training program, including
minimum requirements for knowledge, skills,
autonomy and responsibility of learners upon
graduation” (Ministry of Education and
Training, 2021).

The XIII™ National Congress of the
Communist Party of Vietnam has determined:
“Training people in the direction of ethics,
discipline, discipline, sense of civic and social
responsibility; having life skills, working

skills,  foreign  languages, information
technology, digital technology, creative
thinking and international integration”

(Communist Party of Vietnam, 2021, p. 233).
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Thus, training soft skills for students is an
important issue in the context of globalization
and international integration. In most
universities across the country, for students to
fully meet the graduation requirements,
universities are required to equip basic and
advanced soft skills so that students can
quickly integrate into the labor market and
professional life after graduation.

1.2. Research problem

During the training process, Dong Nai
Technology University (hereinafter referred to
as the University or DNTU) has recognized
the significance and importance of soft skills
in comprehensive education for students,
meeting the output standards for graduates. In
addition to equipping students with basic
professional knowledge, DNTU has equipped
many necessary soft skills so that students can
quickly integrate into professional life and new
social relationships. Some soft skills that have
been trained by DNTU include Public
speaking skills; Emotional management skills;
Communication and relationship-building
skills and Negotiation skills, which are
implemented from semester 1 to semester 4,
each semester will train one skill for students.
With the efforts of the University, the results
have been relatively positive, and well-
evaluated by learners and society.

However, in the training process, although
the University is interested in training soft
skills for students, it has not met the needs of
students. Partly, due to the nature of the
majors, with a lot of pressure and the need to
spend a lot of time on professional knowledge,
many students have very little habit of
cultivating soft skills for themselves through
social and community activities. Moreover, in
the learning process, the University and
lecturers focus mainly on training specialized
knowledge, paying little attention to equipping
students with soft skills. When applying for
jobs at businesses or government agencies,
new graduates are very confused in expressing
themselves and their knowledge, others think

that they are too good at their major and self-
assess themselves beyond their ability, leading
to failure in the interview and recruitment
process. Sometimes when recruited, businesses
have to retrain soft skills. Therefore, soft skills
training must be identified as necessary,
mandatory and must be considered mandatory
content in the training program, so that when
graduates can meet the requirements of
businesses and society.

1.3. Research focus

To comprehensively evaluate the soft
skills training process of DNTU, this study
focuses on researching and clarifying the
following basic issues: (i) Assessing the
importance of soft skills training for students
at DNTU; (i1) Recognizing the position, role of
soft skills training for students at DNTU; (iii)
Current status level of interest in soft skills
training for students at DNTU; (iv) Current
status of soft skills training activities for
students at DNTU; (v) Some assessments
(results, limitations, and causes); (vi)
Solutions to improve the quality of soft skills
training for students at DNTU.

1.4. Research aim

The objective of this study is to point out
some shortcomings, limitations and causes of
shortcomings and limitations in the process of
soft skills training based on a survey and
assessment of the current status of soft skills
training for students of DNTU in the past. At
the same time, to propose solutions to improve
the quality of soft skills training for students at
DNTU in the coming time, based on the
survey and correct assessment of the current
status of soft skills training for students at
DNTU, this study has surveyed several
universities that have similarities with DNTU
in Ho Chi Minh City. The selection of these
universities for the survey in the section
“Assessing the level of interest in soft skills
training for students™ helps to have a practical
basis for comparing the survey results at
DNTU, thereby having appropriate solution
orientations.
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1.5. Literature review
Skills:

In fact, there are many different concepts
when talking about the definition of “skills”:
“Skills are the application of knowledge in
activities” (Tuyen, 1999, p. 28); “Skills are the
ability to effectively apply knowledge about
the method of action that has been acquired by
the subject to perform corresponding tasks”
(Dung, 2000, p. 36). According to
VietnamWork (2023), skills are the application
of knowledge and understanding received by
people to perform a certain job; they can be
applied in communication, emotions, technical
work, expertise, survival ability, etc. From the
previously published viewpoints, based on
observation and research, ‘“skills” can be
understood as follows: Skills are the ability to
perform an action or activity by selecting and
applying the right knowledge and methods of
action to achieve the set goals.

Soft skills:

According to Forland and Jeremy (2006),
soft skills are skills related to people’s
interactions with others (groups, collectives,
organizations, = communities, etc.); this
interaction is demonstrated through people’s
use of communication language, attitudes and
effective behavior between people. Skills
related to emotional intelligence, affecting the
establishment of relationships between people,
will be soft skills (Loc & Thoa, 2010). Based
on previously published soft skills concepts
and from observation and research, the
concept of “soft skills” can be understood as
follows: Soft skills are skills that belong to
human personality, not innate factors. Soft
skills are not fixed, formed and developed
through each person’s experience. Soft skills
help people interact with people around them,
supporting knowledge and professional skills.

Soft skills for students:

Soft skills are not only for a certain
industry or major but are used in all areas of
social life. Marcial (2012) believes that soft
skills are not innate but can be learned.

According to Lucia and Lepsinger (1999) soft
skills can be wupgraded through training.
Therefore, Patacsil and Tablatin (2017) argued
that soft skills should be included in the
curriculum. From several research results on
necessary soft skills (Bronson, 2007; Loc &
Thoa, 2010; Marcel, 2012; Hoa, 2014; Lai., et
al., 2021; Nguyen, 2021 & 2022), it is shown
that soft skills are considered necessary by
many universities around the world and
universities in Vietnam for graduates after
graduation and working in the 21st century:
Learning and self-study skills, Presentation
skills; Communication and behavioral skills;
Problem-solving skills; Self-leadership and
personal image  skills; Creative and
adventurous thinking skills; Planning and
organizing work skills; Teamwork skills;
Negotiation skills; Listening skills.

Based on the results of research projects
and the actual situation in the current training
process at DNTU, we propose and add
“Science and technology application skills” to
the list of necessary soft skills for graduates.
Because of the rapid development of science
and technology today, if students of DNTU do
not have science and technology application
skills, they will quickly fall behind society and
cannot meet job requirements. Moreover, the
strength of DNTU is science and technology.
Therefore, adding “Science and technology
application skills” will have many advantages
in training students.

2. METHODOLOGY
2.1. Research design

In terms of qualitative data, previous
studies have provided a relatively complete
and comprehensive system of theoretical
issues related to soft skills training for
students. In terms of quantitative data, the
questionnaire system designed to conduct
surveys for all three subjects: managers,
lecturers, and students at DNTU and some
universities in Ho Chi Minh City is an
important basis, ensuring the authenticity of
research data. A semi-structured interview
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with managers, lecturers, and students used in
the study allows for the collection of
qualitative data on soft skills training activities
for students.

2.2. Research context

This study was conducted at Dong Nai
Technology University, Trang Dai Ward, Bien
Hoa City, Dong Nai Province. As one of the
Southeast region's leading private universities,
the institution enrolls over 5,000 students from
across the country, specializing in various
fields of study. This university is preparing for
the status of a class university in the Southern
region and the whole of Vietnam by improving
human resources, infrastructure, quality
control, improving the quality of human
resource training, etc. One of the typical
activities is to improve the quality of soft skills
training for students. In addition, to have
comparative data, to have objective comments
and assessments and to propose necessary
solutions, this article also surveyed some
famous universities in Ho Chi Minh City.

2.3. Participants

The accessible participants in this study
are 198 managers, teachers and students,
specifically: 101 people at DNTU (including
07 managers, 13 teachers and 81 students) and
97 people at some universities in Ho Chi Minh
City that have points in common with DNUT
(including 06 managers, 11 lecturers and 80
students). These are people who are closely
related to soft skills training activities as both
recipients and those who directly participate in
the process of managing and training soft
skills  for  students.  Therefore, their
assessments are both accurate and ensure a
correct assessment of the current situation of
soft skills training for students. However, with
this number of surveys, it is not possible to
represent all managers, lecturers and students.
This leads to the fact that errors and comments
cannot cover all the content and thus needs to
be assessed and continuously researched in the
future.

2.4. Survey method

The study was conducted mainly using
quantitative research methods with the survey
tool being a questionnaire. The survey
questionnaire was built based on soft skills
training activities for students. The interview
form for managers, lecturers, and students
included content related to the current status of
soft skills education activities for students at
DNTU. For universities in Ho Chi Minh City,
only the “awareness of the importance” and
“position and role” of soft skills training for
students were surveyed.

Questionnaire design related to the
following issues: (i) Assessment of the
importance of soft skills training for students
at DNTU; (ii) Awareness of the position, and
role of soft skills training for students at
DNTU; (iii) Current status of interest in soft
skills training for students at DNTU; (iv)
Current status of soft skills training activities
for students at DNTU; (v) Some assessments
(results, limitations, problems and causes); (vi)
Solutions to improve the quality of soft skills
training for students at DNTU.

Semi-structured interviews were
conducted with 04 managers coded from
CBQL1 - CBQL4; 05 lecturers coded from
GV1 - GVS5, and 08 students coded from SV1 -
SV8. With the diversity of interview subjects,
it will provide comprehensive assessments of
the research problem. In which, the interview
topic focuses on items (i), (ii), (iii), (iv) and
part of item (vi). However, with the small
number of interviews, there will be certain
limitations.  Increasing the number of
interviewees will be a suggestion for further
studies.

2.5. Convention of measurement scale and
data processing

Scale convention: The scale used mainly
in survey forms is the nominal scale to identify
the name and some characteristics of the
survey object; the ordinal scale and interval
scale to calculate parameters in descriptive
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statistics such as value, and

percentage.

average

The information collected from the survey
questionnaire is based on the average value on
a 4-point Likert scale with an interval value to
facilitate the evaluation and analysis of data
reasonably and scientifically. = (Maximum —
Minimum)/n = (5-1)/5 = 0.8, so the average
values in the scale are conventionally
according to Table 1. Dividing the assessment
level into 05 different levels will allow for a
wide range of assessment results; as a basis for
accurate assessment of research results.

Table 1. Conventions for processing survey

information
= 1.81<E< = = 4.21 <B<
Medium score 1.00<E<1.80 8 2.61<E<3.40 3.41<K<4.20 SST'-'_
Conventional ) 2 3 4 5

points

Rather
important  important

Critical level Not important Less Important Very

important

Level of  Total disagree Disagree  Partially Agree Very

implementation agree agree

Rather
necessary —necessary

Level of interest Not necessary ~ Less Necessary Very

necessary

Processing survey data: Use the formula
to calculate the average score:

_ XK

X_
no (1)

where, X is the medium score; X; is the score
at level 1; K is the number of participants rated
at the X; level; n is the number of people
participating in the assessment.

Meaning of using X: The average score
in statistical results represents the level of
representation according to a certain quantity
criterion of the total including many units of
the same type. The average score reflects the
average level of the phenomenon, and at the
same time compares two (or more) total
phenomena of the same kind, not of the same
scale.

The number of surveys will be specified
as frequency (abbreviated as Fre), and will
also be converted to a percentage (%).

3. FINDINGS AND DISCUSSION

3.1. Current awareness of soft skills
training for Dong Nai Technology
University students

3.1.1. Assessment of the importance of soft
skills training for Dong Nai Technology
University students

Theoretical and practical studies have
shown the importance of soft skills training for
students. To properly assess the awareness of
the importance of soft skills training for
DNTU students, this study conducted a survey
of 101 people. The survey contents and results
are shown in Table 2.

Table 2. Results of assessment of the importance of soft skills training for students for DNTU students

Level of Evaluation

No Less Rather Very
SSu‘;:‘Z’S persons % important important important Important important
Fre % Fre % Fre % Fre % Fre %
Administrators 07 100 0 0.00 O 0.00 1 1429 4 5714 2 28.57
Lecturers 13 100 0 000 1 7.69 1 7.69 8 6154 3  23.08
Students 81 100 3 370 12 1481 17 2099 39 4815 10 1235
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The survey results above show that the
assessment level focuses on the “Important”
level, reaching 55.50% (with 51/101
respondents); the “Very important” level
reaches 14.85% (with 15/101 respondents).
However, there are still 2.97% of respondents
who answered “Not important” (with 3/101
respondents); 12.87% of respondents who
answered “Less important” (with 13/101
respondents) and up to 18.81% of respondents
who answered “Quite important” (with 19/101
respondents), higher than the “Very important”
assessment result. This survey result is
equivalent to the survey results at some
universities in Ho Chi Minh City at the
“Important” level. With 98 respondents
surveyed, 57.14% rated it as “Important” (with
56/98 respondents). However, at the “Very
important” assessment level, the assessment
reached 21.43% (with 21/98 respondents).
Previous research results of Lai., et al. (2021);
Nguyen (2021&2022), etc. have also pointed
out the importance of soft skills and soft skills
training for students. In the assessment of the
Student Care and Support Department of Ho
Chi Minh City University of Economics
(2023), it was also affirmed: “The secret to
“upgrading” yourself in 2023: When soft skills
are indispensable”.

The above results show that soft skills
training for DNTU students has been assessed
as important and some people rate it as very
important. According to SV1: “Soft skills are
important for students because they help
students be confident in communication, build
many good relationships in life as well as in
work, increase the ability to solve and handle
many problems, and create many job
opportunities”, this statement is agreed by
SV4, SV5. According to SV2: “Soft skills help
develop oneself, bring benefits to oneself and
benefits to the community”. According to
SV3: “I realize that having soft skills will help
improve my personality, thinking, learning and
communication with people a lot”. “According
to GV1: “help students develop qualities such

as communication, time management,
teamwork, and problem-solving. These skills
support both the learning process and daily
life”. Although there are many comments and
clear assessments of the importance of soft
skills, there are still some people who pay little
attention and take this activity lightly.
According to CBQLI1: “Currently, there are
still some students who are not interested in
soft skills training because some of them do
not immediately realize its necessity”, this
view is agreed by both CBQL2 and CBQLS3.
This is considered a barrier in soft skills
training for students, requiring universities to
take measures to raise students’ awareness.

3.1.2. Assessing the level of interest in soft
skills training for students

Correctly assessing the level of interest in
soft skills training for students is necessary for
Universities to have management measures to
develop a soft skills training plan for students.
The survey contents and results are shown in
Table 3.

Table 3. Results of the assessment of the level of
interest in soft skills training for DNTU students

Yes Less No
Content

Fre % Fre % Fre %

Do students

know about 67 6634 25 2475 9 8.91

soft skills?

Do students
participate in
soft skills
classes 69 6832 18 1782 11  10.89
organized by
the

University?

Do soft skills

need to be

72 7129 22 2178 10 9.90

practiced
regularly?
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Yes Less No
Content

Fre % Fre % Fre %

Do students

actively

6 5.94 37 36.63 58 5743

practice soft
skills?

Does
participating
in movements
of the Youth
Union and
Student
Association

21 2079 57 5644 23 2277

help you
improve your
soft skills?

Does the
teaching of
lecturers
develop soft
skills for
students?

71 7030 25 2475 5 4.95

The survey results in the table above show
that the majority of students surveyed are
aware of the role and importance of soft skills,
and affirm that soft skills are essential not only
for future work but also for studying,
relationships with friends and social behavior.
However, students are less interested in
practicing soft skills or have incorrect
perceptions about how to practice. In
particular, the content “Do you actively
practice soft skills?” has 57.43% of the
answers ‘“Not interested” (the highest %
among the contents asked, meaning the lowest
level of interest) (all 58 people who answered
“Not interested” are students). In the surveyed
contents, the highest level of interest is the
content “Do soft skills need to be practiced
regularly?” is rated the highest with 71.29%
answering “must practice regularly”. The
results of this study are similar to those of Lai.,
et al. (2021); Nguyen (2021 & 2022);
Department of Student Care and Support,
University of Economics Ho Chi Minh City
(2023); etc.

Commenting on this issue, according to
GV2: “Soft skills cannot be formed quickly
but need time and need to be practiced
regularly and continuously”. According to
GV3: “All educational activities will become
meaningless if good habits are not formed for
students. Therefore, this activity must be
carried out regularly and continuously; at the
same time, there must be appropriate training
methods”. According to SV8: “Finding a soft
skills class is relatively difficult because,
besides the classes organized by the
University, there are no skill centers around
the University”, this comment is agreed by
SV6 and SV7. With the above comments and
assessments, the University needs to regularly
organize soft skills classes for students; at the
same time, have a plan to integrate them into
regular teaching periods. Because that is the
environment that helps students practice
regularly.

3.2. Awareness of the position, role and
necessary skills in soft skills training for
Dong Nai Technology University students

Not everyone has a correct awareness of
the position and role of soft skills training for
students. To correctly assess the awareness of
the position and role of soft skills training for
Dong Nai Technology University students, this
study surveyed 101 people. The content and
results of the survey are shown in Table 4

Table 4. Awareness of the position and role of soft
skills training for DNTU students

Level of Evaluation o
Content X
1 2 3 4 5

I Tik
mpress, fike 5 2 15 55 16 3.8

and trust people

Create
connections,
provide
necessary skills 2 9 14 59 17
to integrate into

3.79

the surrounding
environment,
and help
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Level of Evaluation

Content i
1 2 3 4 5
yourself a lot in
life
Help solve
problems 4 13 17 55 12 357
quickly

I
ncrease your 156
self value

Improve your

quality of life 350

Help adapt to
the university
environment 3 12 15 55 16
and find a job
in the future

3.68

Total average 3.67 12.17 16.00 55.17 14.17 3.64

The survey results in Table 4 show that an
average total of X= 3.64 in the range of
3.41<X<4.20, equivalent to the rating
“Important”. Reviewing each survey content
shows that there are 04 survey contents in the
range of 3.41<X<4.20 equivalent to the rating
“Important”, and there is no content in the
range of 4.21 <X< 5.0 equivalent to the rating
“Very Important”. However, there is still one
content in the range 2.61<X<3.40, equivalent
to the rating “Important”. The average score of

each piece of content almost corresponds to
the rating of each piece of content.

Thus, all surveyed contents, it show that
soft skills have an important position and role
for students. Regarding this issue, according to
SV4: “Soft skills help students develop
qualities such as communication, time
management, teamwork, and problem-solving.
These skills support both the learning process
and daily life”. According to SV6: “Soft skills
help students after graduation not to be
confused and bewildered when communicating
and working and it brings great value to each

of us, whether we are students or after
graduation”. The survey results and these
comments show the position and role of soft
skills for students while they are still studying
and even when working. Therefore, the
enhancement of soft skills training for students
needs to be paid more attention by TNDU
leaders.

3.3. Assessment of soft skills training
activities for Dong Nai Technology
University students

3.3.1. Evaluating the content and form of soft
skills training for Dong Nai Technology
University students

For soft skills training activities for
students to be effective, determining the
training forms is a basic and important factor.
If the training forms are not -correctly
determined, the training activities may not
achieve good results. To correctly evaluate the
form of soft skills training activities for
students, based on some previous studies, this
study surveyed 101 people. The content and
results of the survey are shown in Table 5.

Table 5. Results of evaluating the form of soft
skills training for DNTU students

Level of Evaluation .
Content X
1 2 3 4 5

Through the subject
“Skill Development” 4 12 15 54 16 3.65
for students

Through the main
subjects in class

Through the teaching
activities of lecturers

Through the
extracurricular 4 14 17 53 13 3.56
activities of students

Through the
movements of the
Youth Union and 5 13 18 54 11 3.52
Student Association
in the University



S6: 02-2025

TAP CHI KHOA HOC VA CONG NGHE DBAI HOC CONG NGHE BONG NAI

Level of Evaluation

Content i
1 2 3 4 5
Through the
intemnship and 217 2 15 359
practice activities of
students
Total average 417 1217 1650 5450 13.67 3.61

the practical situation of DNTU, this study
selected 11 skills for the survey. In addition,
the survey form is open-ended by adding the
item “Other” in the questionnaire for
respondents to add (if necessary). The content
and results of the survey are shown in Table 6.

Table 6. Necessary skills in soft skills training for

The survey results in Table 5 show that an
average total of X= 3.61 in the range
3.41<X<4.20, equivalent to the rating “Agree”.

Reviewing each survey content shows that
there are 04 survey contents in the range of

3.41<X<4.20 equivalent to the rating “Agree”,
and there is no content in the range of 4.21
<X< 5.0 equivalent to the rating “Very Agree”.
However, there is still one content in the range
2.61<X<3.40, equivalent to the rating

“Partially agree”. The average score of each
piece of content almost corresponds to the
rating of each piece of content.

Among the
training  form

evaluated contents, the
“Through the  subject

“Developing skills” for students” with X =

3.65; the training form “Through internship
and practice activities of students” was rated

the lowest with X = 3.59. Commenting on this

assessment, according to CBQL4: “Organizing
skill development classes for students is of
interest to students and attracts a large number
of students to participate, especially for
students in the economic and social groups”.
According to SV5: “Participating in skill
development classes will help students meet
good experts and teachers who inspire students
a lot”. Thus, increasing soft skills development
classes for students is necessary to improve
soft skills for students.

3.3.2. Evaluation and selection of necessary
skills in soft skills training for Dong Nai
Technology University students

Many studies and training practices show
that there are many necessary soft skills to
train students. Based on previous studies and

DNTU students
Level of Evaluation
Content X
1 2 3 4 5

Leaming and self- 00 5 3 3

study skills
Presentation and

6 15 17 50 13 3.49
public speaking skills

Communication and
behavioral skills > 15 20 30 1 347

Emotional

. 5 16 19 51 10 345
management skills

Self-leadership  and

personal image- 2 14 19 55 11 3.58
building skills
Creative and

adventurous thinking 4 14 15 54 14 3.59
skills

Planning and work

. . 2 10 14 59 16 3.76
organization skills
Teamwork skills 5 13 18 55 10 3.51
Negotiation skills 4 14 17 53 13 3.56
Communication and
relationship building 5 13 18 54 11 3.52
skills
Science and
technology 1 4 12 61 23 4.00
application skills
Other skills.......... 7 17 21 50 6 3.31
Total average 350 1133 15.67 56.00 1450 3.66

The survey results in Table 6 show that an
average total of X= 3.66 in the range of
3.41<X<4.20, equivalent to the rating

“Necessary”. Reviewing each survey content
shows that there are 04 survey contents in the
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range of 3.41<X<4.20 equivalent to the rating
“Agree”, and there is no content in the range
of 4.21 <X< 5.0 equivalent to the rating “Very
necessary”’. However, there is still one content
in the range of 2.61<X<3.40, equivalent to the

rating “Less necessary”. The average score of
each piece of content almost corresponds to
the rating of each piece of content.

With this assessment, the skills (in Table
6) are all necessary to be included in the
training program for students. Among the
skills identified to be taught to DNTU
students, “Science and technology application

skills” is rated highest with X = 4.00;
“Emotional management skills” is rated lowest
with X = 3.45. According to SV3: “DNTU is a

University with strengths in training in science
and technology, so in addition to professional
knowledge, the University and teachers need
to equip students with additional science and
technology application skills so that students
can immediately apply the knowledge they
have learned”. According to GV4: “Emotional
management skills are very necessary for
students, this skill is relatively abstract and
difficult to apply, so students are not interested
in it”. With these results and assessments, the
University must have the plan to open
“Science and technology application skills”
classes for students.

3.4. Some assessments of soft skills training
activities for students of Dong Nai
Technology University

3.4.1. Some achievements

Since its establishment (2005) up to now,
Dong Nai Technology University has always
put the training quality as the top priority. The
University has constantly innovated in content,
methods, and forms of training; and applied
information technology in the University’s
activities, especially in teaching and learning
activities. The quality of human resources
trained by the university has been accepted
and highly appreciated by society. In
particular, soft skills training has contributed

significantly to the training quality of the
University. This activity has been closely
linked to the training process of specialized
knowledge of the university.

Survey results show that students have
realized the “importance” of soft skills X =
3.6). That is soft skills have become a
mandatory requirement for the training process
of DNTU. According to the author’s research
results, more than 87% of students have good
and excellent academic performance, in their
learning methods, they apply soft skills in
subjects and when participating in movements.
The skills trained by the university have been
well applied by the students such as Public
speaking skills, emotional management skills,
Communication and relationship-building
skills, and negotiation skills. The university
teaching staff has recognized that when
training according to the new program,
students have to absorb a large amount of
knowledge, and research documents both
domestically and internationally, so building a
reasonable learning method is extremely
important. Therefore, under the guidance of
the lecturers, DNTU students have formed a
scientific study plan, the ability to quickly look
up documents, search for information
effectively, etc.

Studying under the pressure of exams
along with university and class activities, the
workload is not small. The problem is how to
not overload students while still ensuring good
results. With the soft skills equipped, the
universities students know how to balance
between studying and participating in
university and class activities; ensuring work
efficiency and health for themselves. Soft
skills have taught students to divide time
reasonably for each task, ensuring scientific
and high efficiency. Thus, it can be seen that
soft skills are a powerful tool to help students
study better, helping students absorb and
acquire knowledge more effectively. At the
same time, it is also an important factor to help
students more easily participate in activities
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and movements of the class and the university.
These achievements show that the university is
on the right track in training necessary soft
skills for students.

3.4.2. Limitations

Although the university is fully aware of
the role and importance of soft skills in the
training process, it is a fact that the University
does not pay much attention to soft skills
training. The University does not have any
centers specializing in soft skills training and
granting certificates to students. All soft skills
training activities are assigned to the Student
Affairs Department, the Youth Union and
some specialized departments of the
University. On the other hand, the University
is also confused in choosing which necessary
soft skills to include in teaching. Currently, the
University is only training 04 skills: Public
speaking skills, Emotional management skills,
Communication and relationship-building
skills, and Negotiation skills. Each semester, 1
skill is learned from semester 1 to semester 4.
This is also a major limitation in soft skills
training for students compared to the 11 skills
surveyed above

Some lecturers do not have a full and
correct awareness of soft skills training for
students. Survey and interview results show
that lecturers only focus on teaching subject
knowledge to students without the habit, or
pay little attention to teaching soft skills to
students. Therefore, when integrating skills,
they are often confusing and time-consuming,
especially for young lecturers who have just
graduated and do not have much experience in
teaching and integrating teaching skills.
Meanwhile, imparting skills requires skill and
creativity in creating appropriate teaching
methods to avoid getting caught up in teaching
soft skills and forgetting to impart professional
knowledge.

In reality, students are currently aware
that they are trying to study hard for their
grades and are less concerned about other
issues. Due to the lack of awareness and the
lack of identification of the role and

importance of soft skills in studying and future
careers, students are very passive in cultivating
soft skills. When surveying students, with the
question: Do you participate in soft skills
classes? The results showed that: The number
of students who have never participated was
45.68% (37/81 students asked). With the
question: Are you proactive in finding soft
skills classes outside of University? The
results showed that: The number of students
who answered “no” was 71.60% (58/81
students asked) and 8.64% of students
answered that they did not know where to find
or had difficulty finding soft skills classes
(7/81 students asked). A relatively common
answer was that students did not know how to
choose the necessary soft skills to learn and

cultivate, accounting for 65.43% (53/81
students asked).
3.4.3. Reasons

Currently, soft skills have not been

included in the main curriculum; the necessary
soft skills for students have not been
systematically taught. Most students have to
study by themselves and seek out centers
outside the University. Usually, students take a
few short-term soft skills courses such as
communication skills, presentation skills,
teamwork skills, etc., and then quickly forget
them because they do not apply them regularly
and do not have an environment to practice.

The University has only introduced 04
skills into the curriculum, so it cannot meet the
needs as well as provide comprehensive skills
for students. In addition, the University
currently does not have a comprehensive plan
for soft skills training; the University does not
have a detailed, specific plan for integrating
soft skills into subjects. Integrated teaching is
based on the needs of each lecturer, so the
teaching is not systematic and the results are
not high. To teach integrated teaching,
lecturers must explore, and learn the topics,
build integrated content, communication
methods, appropriate teaching tools for each
subject, and content of each lesson to educate
skills for students. The time to teach integrated
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skills into each subject is very short, only a
few minutes in each lesson, so the
effectiveness and students’ ability to access
soft skills is very low.

Thus, the limited awareness of students is
also the fundamental reason why soft skills
training activities for students have not
achieved the desired results. The survey results
showed that many students rated it as “not
important”.

3.5. Proposing solutions to improve the
quality of soft skills training for students at
Dong Nai Technology University

3.5.1. Organizing to raise awareness of
educational forces in the University about the
position, role and importance of soft skills
training for students.

This activity helps the management team,
lecturers, students and related social forces see
the role, meaning, importance and necessity of
soft skills training for students, thereby
creating consensus, motivation, determination,
self-awareness  of  responsibility  and
commitment to gradually build and develop
quality in the University. When awareness is
raised and habits and discipline are formed in
the University, each individual and unit,
depending on their functions and tasks, needs
to be responsible for their work, ensuring that
the work they perform is of high quality and
meets the set goals. Every action starts from
awareness, therefore, the organization to raise
awareness of the educational forces in the
University about the position, role and
importance of soft skills training for students
needs to be implemented immediately by the
leaders of DNTU.

3.5.2. Selecting soft skills suitable for the
training program and goals of Dong Nai
Technology University

The “Mission” of DNTU, is clearly
defined: “Training quality human resources
based on technology and experience;
researching and applying science and
transferring knowledge to meet social needs,

international integration and sustainable
development. We are proud to train digital
citizens - ready to conquer the future”. With
such a training mission, in addition to
knowledge, hard skills (professional skills),
soft skills chosen by the University also need
to focus on the training direction of the
University. However, the goal of an
educational program must be to equip students
with adequate knowledge, skills and attitudes.
That is why hard skills are the main foundation
of the curriculum, but soft skills also need to
be well integrated for a successful career. The
development of professional knowledge and
soft skills is best cultivated when theoretical
knowledge is skillfully applied in practice.
This can be achieved through the programs,
activities and even in the teaching practice of
the University.

Today, many famous universities in the
world and Vietnam are paying special
attention to reorganizing the entire education
system to raise it to modern standards. In the
context of not being able to include soft skills
in the curriculum framework of all majors, to
achieve the goals and improve the skills of
graduates, it is necessary to select soft skills
that are suitable for the training program and
goals of Dong Nai Technology University.
Therefore, in addition to the 04 skills: Public
speaking skills, Emotional management skills,
Communication and relationship building
skills, and Negotiation skills, based on the
survey results, the University should at least
add “Science and technology application
skills” and focus on training this skill in depth.
In addition, other skills also need to be
deployed at appropriate levels.

3.5.3. Developing a plan to integrate soft
skills education for students in the
curriculum

As analyzed above, in recent years, at
Dong Nai Technology University, soft skills
have received special attention. Many courses
and discussion topics on soft skills are taking
place. In this context, soft skills for university
students are better known by another name,
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life skills. According to CBQL2: “Limitations
in soft skills development in universities are
considered one of the most important barriers
preventing  graduates  from  smoothly
transitioning to the workplace”. Therefore, soft
skills education at DNTU is an urgent issue
and is often carried out in the form of teaching
as independent modules in the training
program.

However, if soft skills are only taught to
students through separate classes, the results
may not be high. Soft skills need to be
continuously trained during the learning
process at University. Therefore, for soft skills
to be continuously formed and supplemented,
they need to be integrated into the main
subjects. Based on previous studies, combined
with training practices at Dong Nai
Technology University, the author proposes
that the integration of soft skills in teaching
courses for students should be carried out in
the following steps: (i) Clearly state the
objectives of specialized lessons and directions
for developing and practicing soft skills during
the teaching process; (ii) Use active teaching
methods to create a comfortable learning
environment for students; (iii)) Create
environments and specific situations for
students to apply, practice and easily acquire
the knowledge they have learned.

In addition, it is necessary to determine
the process of selecting subjects to integrate
soft skills education for students. To achieve
the results, the following steps must be
followed: (i) Determine the main content of
the lesson to be able to plan and organize soft
skills integration activities focusing on
appropriate key content; (ii) Identify the soft
skills needed for students; (iii) Design
activities suitable for soft skills; (iv) Organize
testing  activities and  evaluate  their
effectiveness; (v) Organize activities that have
been successfully tested for students; (vi)
Check and evaluate the implementation
process and effectiveness when implemented
on students. After selecting subjects and
activities to integrate soft skills education for

students, the important issue is that lecturers
must choose methods and ways of organizing
so that students are self-aware, active, and
proactive in practicing soft skills for
themselves.

5.3.4. Organizing soft skills training for
students through extracurricular activities

According to the assessment of GV3: “It
is necessary to build a model of intensive
classes, practice soft skills through
extracurricular activities, actively participate
in University activities, and at the same time,
educational institutions must regularly connect
with businesses or internship facilities to
support students in learning practical soft skills
for future work”. This assessment is agreed by
many students and lecturers. To organize soft
skills  training  for students through
extracurricular activities, the University needs
to assign the Student Affairs Department and
the Youth Union to make a detailed plan for

organizing  extracurricular  activities. In
addition, assign the Departments and
specialized  Faculties to develop and

implement a detailed plan for activities
connecting with businesses during the
internship, cultivating necessary soft skills.

4. CONCLUSION

The trend of globalization, international
integration and the Industrial Revolution 4.0
has brought our country many benefits in all
areas of social life. However, this huge change
has caused significant impacts on the labor
demand of the new economy. This leads to
businesses and employers requiring workers to
not only have professional qualifications but
also soft skills to meet the changes in the new
era. DNTU has recognized that importance
and has made many changes in the program,
content and training methods, in which,
focusing on improving the quality of soft skills
training for students is considered an important
solution. However, research results show that
new graduates still have many limitations in



TAP CHI KHOA HOC VA CONG NGHE DAl HOC CONG NGHE DONG NAI

S6: 02-2025

soft skills to be able to work effectively and
have a stable job, students usually lack proper
awareness about the importance of soft skills;
Soft skills training activities at the University
remain incomplete and lack comprehensive
coverage and clear focus. Comparison with the
research results of previous authors shows the
importance of soft skills and soft skills training
for students. However, the research findings
identify significant issues that need to be
addressed promptly. The DNTU needs to
implement many solutions to suit the current
context. Integrating soft skills into formal
teaching activities; organizing soft skills
training for students through extracurricular
activities; increasing the opening of soft skills
training classes, focusing on a number of key
skills is considered an optimal solution to
support students. This study has pointed out
the limitations, causes of limitations and
recommended necessary solutions to improve
the quality of soft skills education for DNTU
students. However, due to many objective and
subjective reasons, the content mentioned is
not complete and comprehensive. Therefore,
to properly assess the current situation and
propose appropriate solutions, research will
continue in the future.
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NANG CAO CHAT LUQNG PAO TAO KY NANG MEM CHO
SINH VIEN TRUONG PAI HOC CONG NGHE PONG NAI

Nguyén Thanh Piang Khoa', Vii Hong Véan?*
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TU KHOA

Dao tao ky nang mém;

Két quad bude dau kha quan;
Néng cao chdt hrong;
Phirong phdp hén hop;

Sinh vién,

Trwong dai hoc Cong nghé Pong Nai.

"Trirong Pai hoc Cong nghé Pong Nai
T ru:d’ng Dai hoc Giao thong vdn tdi
*Tac gia lién hé: Vii Hong Van, vanvh_ph@utc.edu.vn

TOM TAT

Dao tao k§ niang mém cho sinh vién 1a mot trong nhiing noi
dung quan trong trong qué trinh ddo tao toan dién cho sinh vién,
gioi vé kién thire chuyén mén, ¢6 ki ning mém tdt va c6 thai do
tich cyc. Muc dich cua nghién ctru nay la danh gia thyc trang
dao tao k¥ ndng mém cho sinh vién, tim ra nhiing tdn tai, han
ché, nguyén nhén cua nhitng ton tai han ché; tir d6 dé xuit cac
giai phap nang cao chét lwong dao tao k¥ ning mém cho sinh
vién Truong Pai hoc Cong nghé Ddng Nai nhdm nang cao chat
luong dao tao toan dién cua nha truong. Trong nghién ctru nay
c6 198 nguoi 1a can bd quan li, giang vién, sinh vién tham gia
khao sat; trong do6 c6 101 ngudi cua Truong Pai hoc Cong nghé
DPong Nai va 97 ngudi & mot sb truong dai hoc tai Thanh phd
HO Chi Minh. Mau duogc chon dé phéng van ban ciu trac theo
phuong phap thuan tién, ¢ mau 1 17 ngudi & Truong Dai hoc
Cong nghé Pdng Nai , gdm: 04 can bd quan 1y, 05 giang vién
va 08 sinh vién. Két qua cho thdy, viéc dao tao k§ ning mém
cho sinh vién n6i chung va sinh vién Truong Pai hoc Cong
nghé Déng Nai noi riéng da dat dugc nhiing Kkét qua tich cuc,
tuy nhién van con mét s ton tai, han ché can tiép tiép tuc duoc
khic phuc. Tir thuc tién d6, nghién ciru nay dé xuat mot sé giai
phap nang cao chat luong dio tao k¥ ning mém cho sinh vién
Trudng Pai hoc Cong nghé Pong Nai trong thoi gian téi.
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