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chat lugng bao co tai chinh. Trén co s& két qua phan tich,
nghién ctru dua ra mot sé ham y dé gia ting chit lugng bao
cdo tai chinh trong linh vuc ngan hang.

1. GIOI THIEU
1.1. Giéi thiéu chung vé ké toan sang tao

Ké toan sang tao 1a chii dé con c6 nhiéu quan
diém trai ngugc nhau. Mot s6 nha nghién ctru cho
rang KTST duoc xem 13 mot nghé thuat van dung
cac chuan muc ké toan. Shahid (2016) vi rang
KTST nhu la mdt qué trinh trang tri cac BCTC
ctia doanh nghiép theo hudng c6 lgi bang cach sir
dung linh hoat cac chuan muc ké toan dé khién
cho cac nha dau tu trd nén thém khat. Nguoc lai,
cac nha nghién ctru khac lai chi trich hoat dong
KTST nhu Akpanuko va Umoren (2018), ho cho
rang KTST 1a mot diéu tdi t&, né bop méo két qua
va vi thé tai chinh cua cong ty.

Thuc hién KTST sé& tré nén pho bién khong
chi & cac nude phat trién ma con & cac nudc dang

phat trién. KTST 1a mot hoat dong thudng xuyén
va khong thé tach roi khoi hoat dong ké toan cua
doanh nghiép. Tai Viét Nam, cac hoat dong
KTST ciing dugc mot sé nha nghién ciu quan
tam dudi nhiéu goc do6 khac nhau. Tuy nhién, s6
luong cac nghién cuu vé cha dé KTST dudi goc
d6 dinh lugng van con han ché, dic biét 1a trong
linh vuc ngin hang. Pé cung cip thém bang
ching thé hién mdi quan hé gitra KTST va chat
lugng cua BCTC trong linh vuc ngan hang,
nghién ctru nay dugc thuc hién thong qua phan
tich dir liéu khao sat y kién ké toan vién.

1.2. Co sé' 1y thuyét

C6 nhiéu dinh nghia khac nhau vé KTST,
theo Yadav (2013) thi KTST dé cap dén viéc sir
dung kién thtic ké toan dé gay anh hudng dén cac
s6 liéu trong béo céo tai chinh theo mong mudn
ciia Ban Giam ddc thay vi thé hién hiéu qua hoat
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dong thyc té hoac vi the cua cong ty nhung van
nam trong pham vi quyén han cia cac quy tic va
luat ké toan. Con Naser (1992) cho rang KTST la

“Qué trinh thao ting cac s6 lieu ké toan bang
cach tan dung céac k& hé trong cac quy tac ké toan
va lwa chon cic phuong phép do luong, thuyét
minh dé bién d6i BCTC tir nhimg gi dang co,
thanh nhimg gi ngudi 14p mong muén”. Dya trén
quan diém hoc thuat, Nasser (1993) dua ra dinh
nghia “KTST 1a viéc chuyén dbi cac sd liu ké
toan tai chinh tir thyc té sang nhing gi ma nguoi
lap bao cao mong mudn bang cach tan dung cac
quy tic hién c6 hoic bo qua mot sé hay tit ca cac
quy tic do”.

Abed va cong su (2022) nhan dinh, thuc hién
KTST thuong khong vi pham phép luat, cling
khong bi coi 1a bt hop phép; tuy nhién, cic nha
quan ly KTST khai thac nhiing diém khong 1
rang trong luat dé mo ta tinh hinh tai chinh cua
cong ty theo su lya chon cua ban quan ly. Do do,
nhiéu ngudi xem KTST nhu 14 cach thic lam dep
cac con sb trén BCTC. Ismael (2017) cho rang y
kién chung cua cac tac gia 1a KTST dugc thé hién
bang cach thay ddi bao céo lgi nhuan va tai san
theo cach phu hop Véi cac cd dong va nha dau tu
cua cong ty. Vi vay, ngoai viéc dugc su dung
rong rai nhu mot cach thirc danh lira, n6 con bi
hau hét cac co quan chiic ning coi 13 hanh vi gian
ddi va khong mong mudn vi thong tin sai léch.

Nhiéu nghién ctu két luan rang thyc hién
KTST giy anh huéng dén chat luong cia cac
BCTC. Chiang han nhu Alomery va Alameen
(2014), Abed va cong sy (2022) di tim thay sy
anh huong tiéu cuc ciia KTST dén chit lwong cua
BCTC. Theo Abed va cong su (2022), mac du co
nhiéu nghién ctru trude day xac nhan mdi quan hé
gitra thuc hién KTST va chat luong BCTC nhung
viéc xem xét cac thanh phan cu hé caa KTST anh
huong dén chat lwgng BCTC thi van con han ché.
Nghién ctu cua Abed va cong sy (2002) da dé
Xuit 4 thanh phan thuoc KTST anh huong dén
chat luong cia BCTC, bao gom: Van dé dao duc
(ethical issues), kiém soat noi bo (internal

control), chat lwong cong bd thong tin (disclosure
quality), cau trac s hiru (ownership structure).

Vén dé& dao duc caa nha quan 1y va ké toan
dong vai trd quan trong dbi voi chat luong cua
BCTC. Nhiéu nha quan 1y vi loi ich ngin han c6
thé ap dung hanh vi phi dao duc trong thuc hién
ké toan sang tao tai doanh nghiép cua ho va do d6
c¢6 thé dan dén chét luong BCTC giam sat. Abed
va cong su (2022) két luan, thai do cia nha quan
ly s& quyét dinh hanh vi thuc hién KTST. Ddng
thoi moi truong dao duc caa doanh nghiép va dao
duc caa nha quan 1y c¢6 anh huéng dén chit lwong
cua BCTC. Dua trén co s¢ nay, nghién ctru dat ra
gia thuyét nhu sau:

Gia thuyét H1: Vin dé dao dirc (VDDD)
cang cao thi chat lwong BCTC cang cao

Bat can xung thong tin 13 vn dé duoc dit ra
trong nhiéu nghién ciru lién quan d&én BCTC.
Hién tuong bit cin xung thong tin xay ra giira
cic nha dau tu va ban quan ly 1a yéu té quan
trong d6i vai viéc thuc hién KTST. Chinh vi vay,
thong tin cang bat can xtng thi kha ning thuc
hién KTST cang cao. Do d6, viéc han ché bat can
xing thong tin 14 diéu can thiét. Abed va cong su
(2022) cho rang dé giam thiéu sy bat can xtng
thong tin, can phai cai thién chat lugng cong bd
thong tin trong to chic. Mot s6 nghién ciru khac
nhu Yao va cong su (2020), Plumlee va cong su
(2015), Gerwanski va cong su (2019) cling xac
nhan méi lién hé tiéu cuc gitra thuc hién KTST va
chit lugng cong bd thong tin. Do d6, gia thuyét
tiép theo duoc dit ra:

Gia thuyét H2: Mitc dé cong bé thong tin
(CBTT) cang cao thi chit lwong BCTC cang cao

Kiém soat noi bo gitp cat giam chi phi kiém
toan, cai thién tinh trung thyc va do tin cay cua
BCTC. Néu hoat dong kiém soat noi bo yéu kém
s& lam giam tinh khach quan va chit luong cua
BCTC. Ayagre va cong su (2014) dd tim thay
mdi trong quan thuan giita chat luong béo cdo tai
chinh va kiém soat ndi bo. Tuong tuy két qua
nghién ciu cua Abed va cong su (2022) ciing da
khang dinh vai tro quan trong cia kiém soat noi
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bo voi chat lugng BCTC trong linh vuc ngan
hang. Vi vay, gia thuyét the ba dugc dit ra nhu
Sau:

Gid thuyét H3: Kiém sodt néi bg (KSNB)
cang cao thi chat lwong BCTC cang cao

Chat luong BCTC va co cAu s& hiru da duoc
nhiéu nghién ctru dé cap trude day. Mbi quan hé
giita co ciu s& hitu va chat lwgng BCTC van con
nhiéu két qua trai nguoc nhau. Mic do va chiéu
huéng mdi quan hé nay tuy thudc vao loai ciu
trac s hitu. Abed va cong su (2022) cho ring két
qua nhiéu nghién ctu chi ra su ton tai méi twong
quan nghich gitta KTST va cu trac so hitu, trong
d6 co cau so hiru da cai thién chat luong bao céo
tai chinh bang cach giam muc d6 thuc hién
KTST. Khi co cdu s& hitu cia mot té chic thuc
hién su giam sat yéu kém d6i véi nhan vién cua
minh, diéu nay c6 thé lam giam chét luong bao
cao tai chinh (Abdallah va Ismail, 2017). Nhirng
nghién ciru khac ciing dd tim thdy anh hudng
dang ké cua co cau so hitu ddi véi chit lugng bao
céo tai chinh va ké toan sang tao (Udin va cong
su, 2017). Vi vay gia thuyét tiép theo duoc dat ra
nhu sau:

Gia thuyét H4: Cdu triic sé hiru (CTSH)
cang cao thi chat luong BCTC cang cao

V6i cac gia thuyét dat ra nhu trén, mé hinh
nghién ctru dugc xay dung nhu Hinh 1.

OOOE

Hinh 1. M6 hinh nghién ctru dé nghi
(Nguon: téng hep ciia nhém téc gia)

2. PHUONG PHAP NGHIEN CUU

Nghién ctu nay su dung phuong phap
nghién cau hon hop, dugc thyc hién thong qua 2
giai doan. Giai doan 1, thuc hién nghién ctru dinh
tinh dé ra soat va hiéu chinh cic muc hoi trong
thang do. Giai doan 2, thuc hién nghién ctru dinh
lwong, bang viéc thu thap di liéu thong qua khao
sat tryc tiép bang bang cau hoi dia trén thang do
Likert 5 diém v&i mirc 1 1a hoan toan khong ddng
¥ va mirc 5 13 hoan toan déng y. Mau khao sat
dugc thu thap tir 302 nhan vién ké toan trong linh
vuc ngan hang trén dia ban thanh phd Ho Chi
Minh, Binh Duong va Pong Nai, trong khoang
thoi gian tir thang 2/2023 dén thang 3/2023, theo
phuong phap chon mau phi xac suat. Cac thang
do va muc hoi trong nghién ciru nay duoc ké thira
tir nghién ciru cia Abed va cong su (2022). Trong
d6, van dé dao dic (VDDD) gom 5 bién quan sat;
CBTT gdom 5 bién quan sat; KSNB gém 5 bién
quan sat; CTSH gom 5 bién quan sat. BCTC ciing
dugc do ludng boi 4 bién tiém an, bao gébm: trung
thuc (TTHUC) véi 5 bién quan sat; thich hop
(THOP) véi 5 bién quan sat; co thé so sanh
(SSANH) Véi 5 bién quan sat va dé hiéu (HIEU)
v6i 5 bién quan sat. Sau khi thu thap dir liéu,
nghién ctu tién hanh danh gia do tin cay cua
thang do thong qua cong cu Cronbach’ alpha va
phan tich nhan t5 khdm pha bang phan mém
SPSS. Tiép theo nghién ciru tién hanh phén tich
nhan t6 khang dinh va phan tich mo hinh cau tric
SEM bang phan mém AMOS. Phan tich SEM doi
hoi mot mau lén dé tang d6 tin cay cho két qua
(Raykov va Widaman, 1995). Hair va cong sSu
(2010) dé nghi kich thuéc mau gap 5 lan sé bién.
Nhu vay, véi sé lwong cac muc hoi 1a 40, kich
thudc mau can co 1a 40*5 = 200. Can c& vao cic
tiéu chuan trén, mau khao sat 302 trong nghién
ctru nay la phu hop.

3. KET QUA VA THAO LUAN

3.1. Két qua kiém dinh dé tin ciy thang do va
phan tich nhén t6 kham pha
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Ty Ié nam chiém 26,8% va nir chiém 73,2%
trong mau nghién ctru. Cac thang do dugc danh
gia do tin cdy thong qua hé s Cronbach’alpha.
Két qua cho thdy hé sb Cronbach’alpha cua cac
thang do nam trong trong khoang 0,829 dén 0,891
nén cac thang do déu dat duge do tin cay cho
phép. Két qua phan tich nhan t6 kham pha cho
thdy cac thang do déu dat duoc yéu ciu vé gia tri
hoi tu va phan biét. Hé s6 KMO cua kiém dinh
Barlett déu 16n hon 0,6.

Bang 1: Két qua thong ké mo ta va Cronbach’alpha

Tén Trung b léch Cronbach’
bién Binh chuan Alpha
VDDD 3,857 0,631 0,849
CBTT 3,751 0,593 0,831
KSNB 4,105 0,557 0,842
CTSH 3,004 0,872 0,869
THOP 3,750 0,685 0,891
TTHUC 3,509 0,743 0,872
DHIEU 2,934 0,822 0,829
SSANH 2,248 0,632 0,879

(Nguon: Két qud tinh todn tir phan mém SPSS)

3.2. Két qua phan tich nhin t6 khing dinh va
mé hinh cAu tric

Mo hinh do luong bao gém 4 bién tiém an
VGi 20 bién quan sat thugc yéu té6 KTST va 4 bién
tiém an thudc chat luong BCTC vaéi 20 bién quan
sat. K&t qua phan tich nhén té khang dinh (CFA)
va mo hinh phuong trinh ciu tric (SEM) cho thay
md hinh do ludng dugc chip nhan véi mac do
phu hop vai dir liéu thi truong.

042
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Hinh 2. Két qua mé hinh céu trac véi hé sé woc luong
chuan héa

(Nguon: Két qua tinh todn tir AMOS.20)

Chi s phéan tich mé hinh cau tric: CMIN/df
= 2,354; GFI = 0,909; CFI = 0,939; IFI = 0,940;
RMSEA = 0,067. Céac hé s6 udc luong trong md
hinh cdu trac déu co y nghia théng ké ¢ muc y
nghia 5%, ngoai trir bién CTSH 1a khong c6 y
nghia théng ké. Két qua cho thiy cac bién
VDDD, CBTT, KSNB déu anh huong tich cuc
dén bién chit lugng BCTC. Cu thé bién VDDD
véi 1 = 0,348 va P = 0,000 nén gia thuyét H1
duoc chap nhan, bién CBTT véi 2= 0,468 va P=
0,000 nén gia thuyét H2 dugc chap nhan, bién
KSNB véi 3 = 0,115 va P = 0,025 nén gia
thuyét H3 dugc chap nhan, bién CTSH véi f4 = -
0,23 va P = 0,396 nén gia thuyét H4 khong dugc
chap nhan.

Bang 2: Két qua kiém dinh gia thuyét

Quanhg  Hgsé Hésbd b Két
P Pehuéinnsa value  luan
VDDD ->BCTC 0,348 0,582 Chiap
0,000
nhan H1
CBTT->BCTC 0,468 0,612 Chép
0,000
nhan H2
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KSNB ->BCTC 0,113 0,139 Chip
0,030
nhan H3
CTSH->BCTC -0,23 -0,051 Khong
0,396 chip
nhan H4

(Nguon: Két qud tinh todn tir phan mém SPSS)
3.3. Thao luan két qua nghién ctru

Két qua phan tich cho thay gia thuyét H1
duoc chip nhan nghia 13 van dé dao dac anh
huong tich cuc dén chat luong BCTC. Céc
nghién ctru trude cling nhan manh tim quan trong
cua vin dé dao duc. Van dé dao duc khong chi
thé hién & nha quan 1y, ké toan ma ca méi trudng
cua t6 chic. Néu nha quan 1y, ké toan vién tuin
thu chuan muc dao dic va méi truong dao duc
cua to chire phat huy tt thi co thé thac day duoc
chat lwong BCTC. Nhu nhan dinh cua Shahid
(2016), gia tri dao duc cua mot doanh nghiép
dong mot vai tro quan trong trong viéc ap dung
hozc tir chbi hoat dong KTST.

Gia thuyét H2 ciing dugc chap nhan. Piéu
nay cho thiy chit lwong cong bd thong tin 1a mot
trong nhiing yéu t quan trong quyét dinh dén sy
minh bach cua to chirc, qua d6 1am gia ting chét
luong BCTC cua cac ngan hang. Gerwanski va
cong su (2019) da tim thdy méi quan hé gitra chat
lugng cong b thong tin c6 thé cat giam thuc hién
KTST va gia ting chét lugng BCTC. Két qua nay
tuong ddéng voi cac két qua nghién ctru di cong
bd gan day ctia Abed va cong su (2022).

Kiém soat noi by thuc hién tét vai tro sé cat
giam nhiing sai so6t va do d6 co6 kha nang tang
cudng chat lwgng BCTC. Két qua phan tich da
ung ho gia thuyét H3. M4i quan hé nay da tai
khang dinh lai két qua cia nhiéu nghién ctu
trude. Abed va cong su (2022) nhan dinh, nhitng
phat hién hién tai phu hop véi cac nghién ctru
trudc day khi cho rﬁng kiém soat ndi bd kém c¢o

thé dan dén sai sot cao hon va lam sai léch vé
chat luvong bao cao tai chinh cia cac ngan hang.

Cudi cung gia thuyét H4 khong duoc chap
nhan. Cau trac s hitu tac dong dén chat luong
BCTC duoc tim thay trong mot sé nghién ctru da
cong bd truée ddy. Tuy nhién, cac nghién ciu
truéc dan ching nhiéu két qua khac nhau vé moi
quan hé nay. Nagata va Nguyen (2017) bao cao
rang, cdu trac s hitu anh hudng dén chit luong
cong bd thong tin theo nhiu cach khac nhau. Két
qua phan tich cua Udin va cong su (2017) cho
thdy mdi quan hé gitta cdu trac s& hitu va tinh
hinh tai chinh cta cong ty phu thudc vao ciu trac
phan tan hay tap trung. Trong nghién cuu nay,
phan tich dit liéu cho thay chua du co so dé két
luan vé méi quan hé giira cau triic sé hitu véi chat
lwgng BCTC. Abed va cong su (2022) cho rang,
¢ dong c6 it dong co hon dé thao ting BCTC, do
d6 han ché cac thyc hién KTST. Dan chang tur
cac nghién cuu trudc, nhém nghién cliru nay nhan
dinh vé& sy t6n tai méi tuong quan nghich giia
KTST va cau tric s¢ hitu. Ho ciing luu ¥ rang co
cau so hiru da cai thién chat luong BCTC bang
cach giam mtrc d6 thuc hién KTST. Tuy nhién,
khong phai tat ca cic nghién ctu trude do déu
tudn theo xu hudng nay, vi thé két qua vé mdi
quan hé giita cau trac sé hitu va KTST van con
nhiéu tranh luan.

4. KET LUAN

Nghién clru nay xem xét anh huong cua cac
thanh phan KTST dén chit luong BCTC trong
linh vuc ngan hang. Vi mau dit liéu dugc khao
sat tai cac ngan hang thuwong mai, két qua cho
thdy cac thanh phan caa KTST nhu van dé dao
duc, chat lugng cong b thong tin, kiém soat noi
bo déu anh huong tich cuc dén chat lwong BCTC.
Két qua nay dua ra ham y cho nha quan trj trong
linh vuc ngan hang 1a dé gia ting chat luong
BCTC thi can phai cai thién cac hoat dong KTST
thong qua viéc cai thién cac khia canh nhu nang
cao chit luong cong bd thong tin, gia ¢ kiém
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soat noi bo va nhan manh van dé dao dtc trong
doanh nghiép.

Chét luong cong b thong tin duoc coi 13 mot
trong nhitng yéu t6 quan trong quyét dinh dén su
minh bach cua té chtrc, giup ting long tin cua
cong chung vao chét lwong bio céo tai chinh cua
ngan hang, duy tri cdc mdi quan tdm vé dao duc
thong qua chat lwong cong bd thong tin (Abed va
cong su, 2022). Nhitng nd lec tét nhat can dugc
thuc hién dé giam thiéu nhitng tac dong tiéu cuc
ctia KTST chinh 14 ting cuong 4p dung cac chuan
muc ké toan, coi trong hon cac can nhéc vé dao
durc, lam giam tinh linh hoat cia nguoi quan ly
trong viéc quyét dinh gitta cac phwong phap ké
toan khac nhau va gi6i thiéu ké toan diéu tra dé
phat hién va ngin chan gian lan. Hon thé nita, cac
bién phap tring phat manh mé& can duoc thuc
hién ddi véi tat ca nhirg ngudi tham gia vao hoat
dong KTST (Bhasin, 2016).

Ngoai nhiing két qua dat duoc néu trén,
nghién ctru nay ciing ton tai nhiéu han ché. Thi
nhét, nghién cau chi tién hanh thyc hién véi mot
mau thuan tién tai khu vuc thanh phé H6 Chi
Minh, Binh Duong va Bong Nai nén tinh dai dién
c6 thé chua cao. Thir hai, nghién ctru cling méi
chi tap trung khai thac bon khia canh thuoc KTST
va bdn thanh phan cia chét luong BCTC. Do d6
cac nghién ciru sau c6 thé khic phuc nhiing han
ché néu trén dé co dugc két qua nghién ciu khai
quat hoa hon.

TAI LIEU THAM KHAO

Abdallah, A. A. N., & Ismail, A. K. (2017).
Corporate governance practices, ownership
structure, and corporate performance in the
GCC countries. Journal of International
Financial Markets, Institutions and
Money, 46, 98-115

Abed, I. A, Hussin, N., Haddad, H., Al-Ramahi,
N. M., & Ali, M. A. (2022). The moderating
effects of corporate social responsibility on
the relationship between creative accounting
determinants and financial  reporting
quality. Sustainability, 14(3), 1195.

Akpanuko, E. E., & Umoren, N. J. (2018). The
influence of creative accounting on the
credibility of accounting reports. Journal of
Financial Reporting and Accounting, 16(2),
292-310.

Alomery, M. A., & Alameen, M. A. (2014).
Perceptions of external auditors for the risk
of creative accounting in Syrian stockholder
companies: An empirical study. Arbud for
Studies and Researches, 3, 294-342.

Ayagre, P., Appiah-Gyamerah, ., & Nartey, J.
(2014). The effectiveness of Internal
Control Systems of banks. The case of
Ghanaian banks. International journal of
Accounting and Financial reporting, 4(2),
377.

Balaciu, D. E., Bogdana, V., Feleaga, L., & Popa,
A. L. (2014). "Colorful" approach regarding
creative accounting. An introspective study
based. Accounting and Management
Information Systems, 13(4), 643.

Bhasin, M. L. (2016). Survey of creative
accounting  practices: an  empirical
study. Wulfenia Journal, 23(1), 143-162.

Gerwanski, J., Kordsachia, O., & Velte, P.
(2019). Determinants of  materiality
disclosure quality in integrated reporting:
Empirical evidence from an international
setting. Business ~ Strategy and  the
Environment, 28(5), 750-770.

Hair, J. F., Anderson, R. E., Tatham, R. L., &
William, C. B, (2010). Multivariate data
analysis: Pearson Prentice Hall.

Nagata, K., & Nguyen, P. (2017). Ownership
structure and disclosure quality: Evidence
from management forecasts revisions in
Japan. Journal of Accounting and Public
Policy, 36(6), 451-467.

Plumlee, M., Brown, D., Hayes, R. M., &
Marshall, R. S. (2015). Voluntary
environmental disclosure quality and firm
value:  Further  evidence. Journal  of
accounting and public policy, 34(4), 336-
361.

Raykov, T., & Widaman, K. F. (1995). Issues in
applied structural equation modeling



. )
So: 01-2024

TAP CHi KHOA HOC VA CONG NGHE BAI HOC CONG NGHE DONG NAI

research. Structural Equation Modeling: A
Multidisciplinary Journal, 2(4), 289-318.

Shahid, M. (2016). Influence of Creative

Accounting on Reliability and Objectivity
of Financial Reporting (Factors Responsible
For Adoption of Creative Accounting
Practices in Pakistan). Journal of
Accounting and Finance in Emerging
Economies, 2(2), 75-82.

udin, S., Khan, M. A., & Javid, A. Y. (2017).

The effects of ownership structure on
likelihood of financial distress: an empirical

international journal of business in
society, 17(4), 589-612.

Yadav, B. (2013). Creative accounting: a

literature review. The SIJ Transactions on
Industrial, Financial and Business
Management (IFBM), 1(5), 181-193.

Yao, S., Wang, Z., Sun, M., Liao, J., & Cheng, F.

(2020). Top  executives’ early-life
experience and financial disclosure quality:
impact from the Great Chinese
Famine. Accounting &  Finance, 60(5),
4757-4793.

evidence. Corporate  Governance: The

INFLUENCE OF CREATIVE ACCOUNTING ON FINANCIAL
REPORTING QUALITY: EMPIRICAL STUDY IN

THE BANKING SECTOR
Nguyen Thi Hang Nga®”, Nguyen Kim Nam?, Bui Thi Yen?
'Ho Chi Minh University of Banking
’Dong Nai Technology University
*Corresponding author: Nguyen Thi Hang Nga , nganth@hub.edu.vn)

GENERAL INFORMATION ABSTRACT

The objective of this study was to examine the impact of
creative accounting on the quality of financial statements in the
banking sector. The data were collected through a survey of 302
accountants at commercial banks. The analysis results showed
that factors of creative accounting, including Ethical issues,
disclosure quality, and internal control, all positively affect the
financial statements' quality. Building upon the analysis results,
Financial report; the study provided some implications to enhance the quality of
Quality; financial statements in the banking sector.
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