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ChatGPT la mot mé hinh ngdn ngir dugc dao
tao san do OpenAl phat trién. N6 duogc xay dung ) ) i 5
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TOM TAT

Trong nhitng ndm gan day, ChatGPT di co tic dong dang ké dén
linh vuc gido duc, dic biét 1a trong hoat dong kiém tra, danh gia.
Cong cu nay hd tro ca nhan hoa phan hoi, thiét ké va chdm diém bai
kiém tra, tao ra céc cudc tro chuyén twong tac, dong thoi gigi thigu
nhimg phuong phap méi dé giang day cac hoc phan phuc tap. Tuy
nhién, ngoai nhiing loi ich mang lai, ChatGPT ciing dit ra nhiéu
thach thirc ddi véi viéc kiém tra va danh gid. Cac van dé dang lo ngai
bao gdom nguy co gian lan trong cac ky thi truc tuyén, kha ning tao
ra vin ban gidng con ngudi ¢ thé anh huong dén tinh trung thuc
trong hoc tap, su suy giam k¥ nang tu duy phan bién va kho khan
trong viéc xac minh tinh chinh xac cta thong tin do ChatGPT cung
cap. Nghién ctru nay phén tich ca co hgi va thach thitc ma ChatGPT
mang lai cho hoat dong kiém tra, danh gi4, dong thoi dua ra céc giai
phap dé t6i wu hoa viéc ting dung ChatGPT trong gido duc, han ché
cc i 1o tiém an lién quan dén dao dirc va sy phu thude vao cong
nghé.
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giéng nhu do con ngudi soan thao nhe kha nang xtr st eeplggining’ A WLX g
Iy ngén nglt ty nhién thong minh va linh hoat s w e gpeay
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Hinh 1. ChatGPT va cac linh vyc lién quan
(Nguén: Scopus database)
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Hinh 1 cho thiy, tir khoa "ChatGPT" 1a mot
trong nhiing nat quan trong, c6 su gan két mat thiét
v6i nhiéu linh vuc, dic biét 1a hoc may (Machine
Learning), Xt Iy ngdn ngir ty nhién (NLP), Deep
Learning, va Chatbot. Diéu nay chung t6 ChatGPT
khong chi 1a mét cong cu Al thong thudng ma con
anh huong siu rong dén qua trinh phat trién caa cac
mo hinh ngdn ngtt Ién (LLMs) va tng dung Al trong
twong tac gitra con nguoi va may moéc. Dac biét,
trong giao duc, ChatGPT co su két ndi chat ché voi
cac tir khoa quan trong nhu E-learning, Personalized
Learning, Students, Teachers, Engineering
Education, cho thdy tim quan trong ciia no trong
Viéc nang cao hiéu qua hoc tap va giang day. Viéc
ChatGPT dong xuat hién véi cac tir khoa lién quan
dén gido duc chimg minh rang ChatGPT khong chi
la mot cong cu Al dam thoai ma con 1a mét tro Iy
hoc tap thong minh, gop phan cai thién chat luong
gido duc trong thoi dai cong nghé s6. La mot mod
hinh ngén ngir thong minh véi diém IQ 1a 147
(Korinek, 2023), ChatGPT dong vai trd 1a chat xtc
tac, cach mang hoa viéc hoc bang cach cung cip cac
twong tac dugc ca nhan hoéa va phu hop véi ngle
canh. Cac ing dung bao gom tir day kém va hd trg
bai tap vé nha dén tao diéu kién cho viéc td chuc cac
cudc thao luan chuyén sau va hoc tap kham pha.
Bang cach khai thac kha ning cia ChatGPT, gido
vién ¢ thé nang cao phuong phép giang day, dua ra
huéng dan phu hop va thuc day su hiéu biét sau sic
vé cac khai niém phac tap (Baidoo-Anu & Owusu
Ansah, 2023). Kha nang thich tmg va co ché hoc tap
lién tuc ciia ChatGPT dam bao no phat trién cung
v6i nhu cau gido duc, khién no tré nén vo gia trong
Viéc nang cao trai nghiém day va hoc.

@ ChatGPTineducation @ ChatGPT inlearning assessment

Ké tir khi ChatGPT duoc gidi thiéu vao
thang 11 nim 2022, cic nha nghién ctru di bét
dau kham pha dé hiéu ré nhiing anh hudng va
thach thirc ma cong nghé nay mang lai cho linh
vuc gido duc, dac biét 1a & cap dai hoc. Theo so
dod (Hinh 2), ChatGPT tac dong sau sic dén gido duc
tir d6 lam thay doi nhiéu khia canh quan trong trong
qua trinh hoc tap va giang day. Cu thé, gidao duc
duoc hd tro boi ChatGPT, gitp cai thién hiéu suat
thi cir, tu dong hoa danh gia, va thiét 1ap cac nguyén
tic dao duc cling nhu trach nhiém xa héi. Bén canh
d6, ChatGPT con cung cap dich vu gia su ¢4 nhan
hoa, hd tro nhu cau gido duc dic biét, va ting cuong
hop tac, hoc tap theo nhom. T4t ca nhiing yéu t6 nay
cung dong gop vao viéc xay dung mot hé sinh thai
hoc tap thong minh va hiéu qua hon, t6i wu hoa trai
nghiém gido duc thong qua cong nghé Al.

Hop tac & Nhu ciu gidao . .
Hoc tap nhém duc dac biét Day kém ca
= 7 nhan héa
Ta ) = . /’
ang cwong Ho tro Cung cép Dao dirc &
Xay dwng Trach nhiém

V‘q Tw dong hoa\~ Panh gia
@—' Cai thién
™~ Kétqua
thi c

Hinh 2. ChatGPT trong giao duc
(Nguon: Tdc gid phan tich)

Mac du ChatGPT da va dang duoc khai thac
manh m& trong nhiéu khia canh cua gido duc, nhung
trong linh vuc kiém tra va danh gia két qua hoc tap,
cong cu nay van chua duoc kham pha va ap dung
MOt cach toan dién.

Hinh 3. Xu huéng quan tim dén ChatGPT trong gido duc va danh gia hoc tap (2022 - 2025)

(Nguon: Google Trends)
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Dit liéu tir Google Trends cho thiy ChatGPT
dang ngay cang duoC quan tam trong linh vyc gido
duc véi xu hudng tim kiém ting manh tir ndm 2023
dén 2025. Tuy nhién, khi xét dén khia canh
ChatGPT trong kiém tra, danh gia két qua hoc tap,
muc d6 quan tAm lai thip hon va khong co su ting
truong 6n dinh. Biéu dd cho thay xu huéng quan tim
vé "ChatGPT in Learning Assessment” dao dong
that thuong va chwa dat dén mac phd bién nhu
"ChatGPT in Education". Diéu nay c6 thé xuat phat
tir nhitng thach thirc trong viéc tng dung Al vao
Kiém tra, danh gia, doi hoi cac tiéu chi chat ché hon
vé d9 tin cay, cong bang va minh bach. Trong khi
mot s6 chuyén gia coi ChatGPT va cac cong cu
tri tu¢ nhan tao lién quan la twrong lai cua viéc day
va hoc, nhiing nguoi khac tin rang ching can tro
su phat trién cac ning lyc va thudc tinh cot 161
nhu k¥ nang phan tich va kha ning giai quyét van
dé (Baidoo-Anu & Owusu Ansah, 2023).

Hoat dong kiém tra, danh gia duoc st dung
dé danh gia va chiing nhan viéc hoc cia nguoi
hoc (Rawlusyk, P. E, 2018). Hai muc dich chinh
cua kiém tra, danh gia di duoc xac dinh la: Pam
bao moi truong thuan lgi cho qua trinh hoc tap va
cong nhan thanh tich. Cac muc dich nay co thé
dat dugc thong qua cac danh gid thuong xuyén
va danh gia dinh ky (gitta va cudi ky) cua qua
trinh hoc tap. Panh gia thuong xuyén dugce dinh
nghia 12 mot qua trinh lién tuc trao doi théng tin
va phan hdi gitra nguoi hoc va gido vién véi muc
tiéu doi méi phuong phap giang day va cai tién
quy trinh hoc tap, nham tao diéu kién t01 uu cho
ngudi hoc phat huy téi da kha nang tiép thu kién
thuac (Dixson & Worrell, 2016).

Bang 1. Ty trong diém thanh phan

Pié¢m thanh phin Ty trong
Danh gia thuong xuyén 30%
Giira ky 20%
Cudi ky 50%
Téng 100%

Trong khi ChatGPT di thé hién 13 vai tro hd
trg gido duc, thi viéc tng dung cong nghé nay
vao danh gia hoc tap van can nhiéu nghién ctru

va thtr nghiém hon trong twong lai. Vi bbi canh
nay, bai viét cua ching t6i nham muc dich phan
tich nhirng co hoi va thach thic ma ChatGPT
mang lai dbi voi hoat dong kiém tra, danh gia
trong gido duc. Cu thé, bai bao s& lam rd cach
ChatGPT c6 thé hd trg gido vién trong viéc thiét
ké dé thi, cham diém tu dong va c4 nhan héa qua
trinh danh gia. Bong thoi, bai bao ciing tap trung
vao nhiing thach thirc nhu nguy co gian 1an, tinh
trung thyc cda bai lam va sy anh huong dén tu
duy phan bién cua nguoi hoc. Trén co s¢ nhitng
thach thirc da chi ra, bai viét dé xuat cac giai phap
gitip t6i wu hoa viéc ung dung ChatGPT mat cach
hiéu qua, nham nang cao chat luong danh gia
trong gido duc, dong thoi dam bao tinh cong bang
va chinh x4c.

2. PHUONG PHAP NGHIEN CUU

Chung t61 &p dung phuong phap nghién cuu
tai liéu dé thu thap va phan tich cac tai liéu khoa
hoc, cling nhu cac bai viét lién quan dén tri tué
nhan tao va tdc dong cia ChatGPT trong linh vuc
gido duc. Poéng thoi, phuong phap khao sat va
diéu tra dugc ap dung thong qua bang hoi dé thu
thap thong tin vé tan suat st dung va tac dong cua
ChatGPT.

Mau khao sat: Chiing t6i tién hanh hai cudc
khao sat doc 1ap nham thu thap di liéu phuc vu
nghién ctru. Cudc khdo sat thir nhat duoc thyc
hién voi d6i tuong 1a 100 giang vién (GV) cua
Truong DPai hoc Cong nghé Dbong Nai (DNTU),
thong qua bang céu hoi két hop véi phuong phéap
thdng ké mo ta. Cudc khao sat thir hai duoc trién
khai voi 400 sinh vién (SV), bao gom 200 SV
thuoc Khoa Ky thuat va 200 SV thu¢c Khoa Kinh
té - Quan tri cua cung tru’ong su dung bang cau
hoi gom 10 cau hoi dong va 5 cau hoi mé. Hinh
thac thu thap: khao sat Online qua Google
Forms, chia s¢ qua nhoém 16p, Fanpage, hodc
Email sinh vién. Phuong phap chon mau ngau
nhién phan tang dugc chung to1 st dung dé dam
bao tinh dai dién gilta cac nhom sinh vién theo
nam hoc va nganh hoc. Ching t6i chia toan b
sinh vién thanh cac tang dya trén nam hoc. Trong
mai tang, tiép tuc chia nh¢ theo nganh hoc va tién
hanh chon ngau nhién mot sb luong sinh vién
nhat dinh trong mdi nhém nhoé nay dé dam bao
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su phan bb ddng déu va khach quan.

Ca hai khao sat déu duogc thiét ké dé phan
anh thyc trang nhan thicc va mic do tng dung
ChatGPT trong giang day va hoc tap. Két qua
khao sat cho thdy 100% sinh vién tham gia déu
da biét dén ChatGPT trudc thoi diém khao sat va
tat ca déu dang str dung phién ban mién phi cua
cong cu nay. Trong khi d6, phan l6n giang vién
duoc khao sat ciing dd timg nghe dén hoic sir
dung ChatGPT, tuy nhién mirc d6 tiép can va ang
dung con kha da dang, tiy thudc vao chuyén mon
va mirc d6 am hiéu cong nghé cua timg ngudi.

Dit liéu khao st tir hai nhom ddi tuong sau
d6 duoc xuit ra dinh dang Excel dé tién hanh xu
ly va phan tich nham nhan dién cac xu huéng, lgi
ich va thach thirc trong viéc ung dung ChatGPT
vao hoat dong giang day, hoc tap va kiém tra
danh gia. Trén co s& cac két qua phan tich, chung
t6i tién hanh danh gia tong quan thuc trang sir
dung Al trong mdi trudng dai hoc, tir d6 dé xuat
cac giai phap tng dung hiéu qua, dong thoi kiém
soat cac rui ro tiém an nhu gian 1an trong hoc
thuat va su 1€ thudc qua mirc vao cong nghé trong
qua trinh day va hoc.

3. KET QUA VA THAO LUAN
3.1. Két qua khao sat ngwdi hoc vé viéc sir

dung ChatGPT trong kiém tra, danh gia hoc
phan tai DNTU.

Két qua khao sat cho thiy su khac biét rd rét
trong mirc 46 st dung ChatGPT gi{ra hai dang bai

thi 1a tric nghiém va ty luan. Cuy thé, ty 1é nguoi
hoc khong stir dung ChatGPT trong bai ty luan
(57,7%) cao hon déng ké so véi bai trac nghiém
(40%), cho thay dang bai tw luan c6 xu huéng han
ché sy phu thudc vao cong cu tri tué nhan tao ndy.
Trong khi d6, ¢ bai tric nghiém, murc do st dung
ChatGPT c6 su phan bd rong véi 28,2% ngudi
hoc chi sir dung cho 1-3 cau va 11,9% ChatGPT
st dung cho hon 10 cau, phan anh viéc cong cu
nay dugc dung linh hoat nhu mét hinh thiric hd
trg phan nao trong qua trinh lam bai. Nguoc lai,
& dang bai tu luan, mirc do st dung giam dan khi
s6 lugng cau tang 1én, va chi 9,6% nguoi hoc sir
dung ChatGPT cho hon 3 céu, cho thay bai tu
luan yéu ciu tu duy ca nhén cao hon, khién viéc
ap dung Al gap nhiéu han ché. Nguyén nhan chu
yéu cua thuc trang nay dén tir dac diém cua ting
dang bai: trac nghiém thudng co dap an cd dinh,
dé tra ciru va phu hop voi kha nang phan hoi
nhanh, ngan gon cia ChatGPT; trong khi d6, bai
tu luan doi hoi ngudi hoc phai Iap luan IogIC thé
hién tu duy doc lap va sang tao, nhitng yéu té ma
cong cu Al kho c6 thé thay thé hoan toan. Ngoai
ra, cac hinh thirc kiém tra tu luan ciing thudng
dugc giam sat chat ch& hon, khién viéc sir dung
Al tré nén it phd bién. Tir @6 c6 thé nhan dinh
rang, ChatGPT hién dang c6 anh huéng 16n hon
dén bai tric nghiém, trong khi vai trd ciia né
trong dang bai ty luan con han ché, mé ra nhiing
goi ¥ cho viéc thiét ké danh gia hoc tap phu hop
nham can bang giira tng dung cong nghé va phat
trién nang lyc thuc chét cua nguoi hoc.

.
-

Biéu db 1. So sanh mirc d6 sir dung chatGPT trong mét s6 hinh thic kiém tra, danh gia

(Nguon: Téc gid phan tich)
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Két qua tir biéu dd 1 ciing phan anh sy khéc
biét ro rét gitra mac do su dung ChatGPT trong
bai thuyét trinh - Van dép va bai thuc hanh - thi
nghiém. Cu thé, 95% ngudi hoc khong st dung
ChatGPT trong bai thuyét trinh - van dap, cho
thiy hinh thirc nay doi hoi tu duy phan bién, kha
ning dién dat ca nhan va phan Xa truc tiép, khién
viéc s dung ChatGPT tr¢ nén it hiéu qua hon.
Chi 5% nguoi hoc ¢6 st dung ChatGPT, ¢o thé
1a @é chuan bi noi dung hozc luyén tap trudc khi
trinh bay. Pang chu y, 100% nguoi hoc khong st
dung ChatGPT trong bai thuc hanh — thi nghiém,
cho thiy déy 1a linh vuc ma Al hau nhu khong
thé hd trg. Nguyén nhan c6 thé xuat phat tir tinh
chat cua dang bai nay, yéu cau thao tac thuc té,
k§ nang thyc hanh va tu duy tng dung. Trong khi
cac bai kiém tra viét co thé tan dung ChatGPT dé
hd tro tim kiém thong tin hodc xay dung ndi dung
thi bai thuc hanh lai yéu cau k§ ning thuc té ma
Al khong thé thay thé.

Nhin chung, mtrc d6 str dung ChatGPT giam
dan khi chuyén tir cac bai kiém tra mang tinh ly
thuyét nhu trac nghiém va tu luan sang cac hinh
thirc danh gié yéu cau ky nang ca nhan cao nhu
thuyét trinh, van dap va thyc hanh. Diéu nay phan
anh giGi han caa Al trong cac bai kiém tra doi hoi
tu duy sang tao, phan xa nhanh va ky nang thyuc
hanh thyc té. Két qua khao st ciing cho thay, doi
v6i bai kiém tra cudi ky trén hé thong Itest
(https://itest.dntu.edu.vn/), ty I€¢ ngudi hoc su
dung ChatGPT chi chiém 3%, qua d6 chung
minh higu qua cua hé thong itest trong viéc ngan
chan gian lan, dac biét 1a gian 1an bang cach su
dung ChatGPT.

Nguoi hoc chu yéu sir dung ChatGPT vao
hai muc dich 1a giai bai tap va tim hiéu kién thrc.
Vi vay can huéng dan ho sir dung ChatGPT dung
cach dé thiy duoc sirc manh cua ChatGPT trong
hd trg hoc tap dong thoi viéc cai tién phuong
phép giang day cling nhu tang cuong cac bai tap
thuc hanh, thi vn déap, thuyét trinh s& gitip danh
gia chinh x4c ning luc thuc té cua ngudi hoc.

= Dung ChatGPT d& giai bai tap

= Dung ChatGPT d& tim hiéu kién thirc

Dung ChatGPT cho cac muc dich khac

Biéu dd 2. Muc dich st dung ChatGPT cuaa
nguoi hoc

(Nguon: Téc gid phan tich)

Két qua khao sat ciing chi ra rang 88,5%
nguoi hoc da st dung ChatGPT trong qua trinh
hoc tap va kiém tra — cao hon so vé&i con s6 70%
trong nghién cttu cua Sullivan et al. (2023) tai
Hoa Ky (Sullivan et al., 2023) — phan anh mirc
d6 tiép can nhanh va sy cdi mo caa SV Viét Nam
d6i véi cac cong ngh¢ tri tu¢ nhan tao trong hoc
tap. PBiéu nay cho thay nhu cau sir dung cac cong
cu hd tro dé giai quyét kho khan trong viéc tiép
thu kién thirc, 1am bai tap, hodc hoan thanh cac
nhiém vu hoc thuat dang ngay cang gia tang.
Trong béi canh nhiéu SV con phu thudc vao
phuong phéap hoc thu dong va thiéu sy huéng dan
canhan hoa, ChatGPT tr¢ thanh giai phap tién loi
dé tra ctu, soan thao va cung cé kién thuc. Tuy
nhién, ty Ié st dung cao ciling cho thdy mot thuc
trang dang lo ngai: SV ¢c6 thé dang dan 1& thuoc
vao cong cu Al, thay vi tu phat trién ning luc tu
duy, phén tich va sang tao. Diéu nay dit ra yéu
cau cap thiét trong viéc diéu chinh phuong phap
Kiém tra, danh gia. Thay vi chi tap trung vao cac
bai kiém tra 1y thuyét hodc hinh thirc danh gia dé
sao chép, can chuyén hudéng sang cac phuong
phap danh gia nang lyc thuc chit nhu thuyét
trinh, nghién ctu tinh huéng, va bai tap thuc
hanh. Viéc d6i mai kiém tra— dénh gia khong chi
gitip han ché tinh trang st dung Al mot cach thiéu
kiém soat, ma con tao dong luc dé SV phat trién
nang luc hoc tap mot cach bén viing, trung thuc
va hiéu qua trong moi truong gido duc hién dai.
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3.2. Két qua khio sat GV vé viéc sir dung
ChatGPT trong kiém tra, danh gia hoc phan
tai DNTU

Két qua khao sat cho thay:

Vé mic d6 nhan thie va tiép can: Khoang
78% GV da tung nghe va str dung ChatGPT trong
giang day va kiém tra, danh gi, trong d6 nhom
giang vién tré tudi (dudi 45) thé hién su chi dong
va col mo hon véi cong nghé nay.

V& cac co hoi ma ChatGPT c6 thé mang lai
trong kiém tra — danh gia: Phan In GV cho rang
ChatGPT c6 thé hd trg hiéu qua trong viéc: Goi
¥ ¥ tuong cho bai 1am cua sinh vién (75%); Tiét
kiém thoi gian trong xay dung cau hoi va phan
hoi bai (62%); Thuc day su sang tao va ca nhan
hoa bai lam (56%).

Bén canh nhitng mat tich cuc, GV ciing bay
t6 nhiéu lo ngai, dac biét 1a: Gia ting nguy co dao
van va gian 1an hoc thuat (84%); Kho xac dinh
mttc d6 hiéu bai thyuc sy cta sinh vién (78%); 1am
giam hiéu qua cua cac hinh thirc danh gia truyén
thdng nhu ty luan va 1am bai tai nha.

Xét vé nhu cau va kién nghi, khoang 65%
giang vién bay t6 mong mudn dugc tham gia cac
chuong trinh tap huan chinh quy lién quan dén

viéc ung dung tri tu¢ nhan tao trong hoat dong
kiém tra — danh gia; dong thoi kién nghi can xay
dung bo quy tic ¢ng xtr v6i ChatGPT trong moi
truong hoc thuat nham dam bao cong bang va
trung thyec.

Két qua khao sat da phan anh rd rang thai do
hai chiéu cia GV DNTU dbi véi viéc sir dung
ChatGPT trong kiém tra — danh gia hoc phan.
ChatGPT vira 1a co hoi dé ddi méi hoat dong
Kiém tra — danh gia, vira dt ra thach thirc ddi voi
tinh trung thyc va hi¢u qua danh gia nang luc
ngudi hoc. Do dé, can ¢6 sy dinh hudng rd rang,
chinh sach quan ly phu hgp, va nang cao nang luc
s6 cho GV nham khai thac hiéu qua tiém ning
cua cong nghé Al trong gido duc dai hoc.

3.3. Co hoi va thach thic trong viéc sir dung
ChatGPT doi voi hoat dong kiém tra, danh gia
3.3.1. Cac co hgi khi s dung ChatGPT trong
hoat dgng kiém tra, danh gia

- Co hgi cho gido vién

ChatGPT dem lai nhiéu gia tri thiét thuc cho
GV. N6 gitp hop 1y héa viéc xay dung ké hoach
danh gia va kiém tra, hd tro hoc tap duoc ca nhan
hoa, cung cdp danh gid nhanh chong va hd trg
phan hoi.

Lich kiém tra cho chuong “"DPong hoc chat diém™

Loai ki€m Thei
Buéi tra gian N&i dung kiém tra
Budi  Kiém tra 30
2 giltachudng  phat
thi van téc - thdi gian
Buéi  Kiém tra 45
4 cudi chuang  phat

- Phén tich bai toan (fng dung

- Chuyén déng thang déu va bién déi déu \n -
Cdng thifc van toc, gia téc, quang dudng \n - D6

- Téng hdp kién thic chudng Béng hoc chét

diém \n - Chuyén déng ném ngang, ném xién \n

Hinh thifc

Trac nghiém (7 cau) +
Tu luén (2 bai tap
ngan)

Trac nghiém (10 cau) +
Tu ludn (2 bai tap Ung
dung)

Hinh 4. Thiét ké lich trinh kiém tra danh gia bing ChatGPT

(Nguon: Tdc gid)
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Ldp ké hoach kiém tra, ddnh gid nhanh chéng

ChatGPT mang dén co hoi dé thiét ké bai
hoc toan di¢n va hi¢u qua. Mot trong nhiing
nhiém vu khién gido vién mat khong it thoi gian
1a phat trién lich trinh giang day chi tiét, trong d6
bao gém viéc 1én ké hoach cu thé cho cac bai
kiém tra thuong xuyén va dinh ky. ChatGPT c6
thé hd tro rat nhiéu trong viéc tao mot ké hoach
kiém tra, danh gia co céu trac dap tmg cac chuan
dau ra cua hoc phan va chuong trinh dao tao. Vi
du: Giao vién vat Iy c6 thé yéu cau ChatGPT
"Lén lich kiém tra cho chuong Pong hoc chat
diém véi mot bai kiém tra 30 phut giita chuong
va mot bai 45 phit cudi chuong". ChatGPT sau
d6 s& cung cap mot phac thao co ciu trac nhu
Hinh 4. Bang cach tan dung ChatGPT dé soan ké
hoach cho cac bai kiém giao vién c6 thé tiét kiem
thoi gian trong khi dam bao lich giang day va quy
trinh kiém tra, danh gia dugc t6 chic chat chg, ky
ludng va pht hop Véi cac tiéu chuan gido dyc.
Tao tai liéu danh gia va danh gia tu dong
Dus dy 1 b 3 ciu héi trdc nghiém vé Bong hoe chat diém, duoc chia theo 3 cdp dd: Co bén, Trung

cap, Nang cao.

Cip 89 Ca bin (Beginner

Level) Cép d9 Trung cp (Intermediate Level) Clip d¢ Néng cao (Advanced Level)
Chuyén déng nda c6 vin Mét vit co vin toc 4 m/s, sau 3 gidy dat Vit roi tir d6 cao 45m. Thai gian
tde khéng dai? 10 m/s. Gia tdc la? rdi 147 (g = 10 m/s’)

A) Chuyéin dang thing A 1mfst A) 2 gidy

nhanh din déu

B) Churyén ding tron déu B2ms @ B) 3 gidy @

O Chuyndingthdngdiu  C)3mfs’ C) 4 gidy
]

D) Chuyén &éing rei ty do D} 4 m/s’ 0) 5 gidy

Hinh 5. ChatGPT tao cau hoi cho cac cip do thanh
thao khac nhau: co ban, trung cip va ning cao

(Nguon: Téc gid)
ChatGPT c6 kha ning hd trg gido vién chuan bi
cac ngan hang deé thi mét cach hiéu qua bang cach
tao ra nhiéu loai cau hoi, bao gom cau hoi trac
nghiém, cau tra loi ngan va cau hoi khai niém. Cu
thé, ChatGPT c6 thé tao cau hoi cho cac mirc do
thanh thao khac nhau cta nguoi hoc: cap d6 co

ban, trung cip va nang cao dua trén d6 phac tap
cua cha dé (Hinh 5). Nhd ChatGPT nhanh chéng
tao ra cic cau hoi lién quan, GV c6 thé tiét kiém
thoi gian khi soan bai danh gia. Nhin chung,
ChatGPT cai thién kha nang tao ra cac bai danh
gia Kkét qua hoc tap co chét luong cao, phu hop
véi tiing cap d6 nguoi hoc. Panh gia 1a mot thanh
phan quan trong cua qué trinh day hoc, nhung
Vviéc tao cac bai kiém tra va bai tap do luong
chinh xac sy hiéu biét ciia ngudi hoc ¢ thé ton
nhiéu cong strc. ChatGPT c6 thé hop 1y hoéa quy
trinh nay bang cach tao cac danh gia phi hop véi
cac chu dé va mirc d6 phan hoa cu thé.

ChatGPT ciing c6 thé hd tro chdm diém cac bai
kiém tra va cung cp phan héi. Vi du, ChatGPT ¢
thé dugc sir dung dé dua ra phan hdi vé ngir phap,
cau trac cau va tinh mach lac cia ndi dung khi gigo
vién chim bai viét luan. Trong cdc moén hoc nhu
toan hoc hoac lap trinh, ChatGPT tham chi c6 thé tu
dong hoa viéc chim diém bai tap, dam bao tinh
chinh x4c va nhat quan dong thoi giai phong thoi
gian quy bau cho gido vién tap trung vao cac hoat
dong giang day tuong tac va sang tao.

- Co hoi cho nguai hoc

ChatGPT cung cap nhiéu loi ich cho nguoi hoc
trong viéc kiém tra va danh gia, gop phan nang cao
hiéu qua hoc tap bang cach giai thich cac khai niém
phic tap mot cach dé hiéu, hd tro ca nhan hoa quéa
trinh hoc, phat trién cac k¥ ning quan trong va tao
co hoi cho cac cude thao luan nhom, tir d6 thuc day
su tuong tac va hoc hoi sau sac hon.

Ning cao trdi nghigm hoc tdp va phdt trién ky
nang

ChatGPT c6 thé cung cap phan hdi ca nhan
dua trén nhiing yéu cau hoic noi dung ma ngudi
hoc cung cap, bién viéc hoc thanh mot trai
nghiém thu vi, b6 ich. ChatGPT cai thién két qua
hoc tap ciia nguoi hoc bang cach cung cap phan
hdi tirc thi, giai thich timg budc giup ngudi hoc
giai quyét cac chu dé khé mot cach hiéu qua, bat
ké trinh d6 chuyén mén ciia ho, tir 46 giup nguoi
hoc cai thién ky nang va kién thic mot cach
nhanh chéng. Vi du, dé danh gia tién ich thyc té
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cua ChatGPT so vdi cdc gidi phap sach gido khoa,
ching t6i da yéu cau ChatGPT giai tich phan:

j(x2+5x—1)ln xdx (1)

Két qua nhan dugc tir Hinh 6 cho thay ca hai
cach tiép can dung ChatGPT va tham khao sach
gido khoa déu sir dung phuong phap tinh tich
phan co ban va dan dén cung mot két qua, nhung
cach trinh bay c6 sy khac biét. Phuong phap
trong sach duoc trinh bay ngan gon, di thang vao
cong thirc va cac budc chinh yéu, thich hgp cho
nhitng nguoi di c6 sdn nén tang kién thac toan
hoc vitng chic. Trong khi d6, ChatGPT giai thich
chi tiét tmg budc, gitip ngudi hoc hiéu 16 hon vé

Phan héi ChatGPT

cach ap dung cong thic va cac quy tic tich phan.
Viéc ChatGPT giai toan tirng budc ching to no
¢6 vai trd quan trong trong hoat dong kiém tra,
danh gia cia ngudi hoc. Cu thé, ChatGPT gitip
ngudi hoc ndm ving phuong phap giai, rén luyén
tu duy logic va nhan dién 15i sai dé kip thoi khac
phuc, tir 46 nang cao két qua hoc tap. Trong kiém
tra va danh gi4, giao vién khong chi quan tam dén
dap an cudi ciing ma con chu trong vao qué trinh
tu duy va cach giai quyét van dé. Nho do, ngay
ca khi két qua chua chinh xac, nhung phuong
phap hop 1y, nguoi hoc van c6 thé nhan dugc
diém, khuyén khich ho hiéu sau va phat trién ky
nang giai bai tot hon.

Phan héi Siach giao khoa

Tinh tich phan: \[\int {\left( {{x~ 2} } \right)} \Inx dx\]

Ta can tinh tich phan:

I = f.r" Inzdz

Budc 1: Ap dung phudng phap tirng phan

/11(11' uv — /('dll

Sir dyng cdng thiac

Chon:
- u Inz = du ldx

x?dx => v = %

e dv =

Ap dung céng thiac

3 3 g
l—]nJN; /J:—-fll.r
3 3 T

Budc 2: Tinh tich phan con lai

Budc 3: Két qua cudi cung

Két luan

x" xr"
lfTInAr — +C

Tinh: !.\"‘ In xdx

N 1 >
Patu=Inx. dv=xdx,taco du=—dx, v= ‘1
x
I.\"’ Inxdx = Inx— I X v
3 3
x* Xt S
= —Inx—"—+C
2 9

Hinh 6. Kha nang ctia ChatGPT giai cac bai tap toan hoc

Hoc tap twong tdac

ChatGPT xay dyng mot moi truong hoc tap
mang tinh twong tac, noi ngudi hoc c6 thé hoc tap
moi noi, moi luc. Cach tiép can twong tac niy
thuc day hoc tap sau hon, cung cap phan hdi ngay
lap tirc, gitp tang cuong hiéu biét va luu giir cac

(Nguon: Tac gid)
khai niém phtc tap. Vi du, khi nguoi hoc nhan
duoc mot dé kiém tra lién quan dén thiét ké mach
dién, ho c6 thé tan dung ChatGPT dé yéu cau giai
thich sy khac biét giita mach ndi tiép va mach
song song. Sau khi ndm dwoc kién thic co ban tir
phan giai thich, ngudi hoc c6 thé tiép tuc dat ra
nhitng cau hoi chuyén siu hon, chang han nhu
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cach tinh toan dién ap va dong dién trong tirng loai
mach & nhimg tinh huéng cu thé. Qua trinh nay
khong chi gitip nguoi hoc 1am 16 nhimg diém chura
hiéu, ma con tao nén mét trai nghiém hoc tap
mang tinh tich cyc, cd nhan hoa va linh hoat, thich
{mg theo trinh d6 va tc do tiép thu cua timg ca
nhan.
Rén luyén va cdi thign Ky néing lam bai kiém
tra

ChatGPT 1a m¢t cong cu hitu ich cho nguoi
hoc, mang dén sy hd tro cho moi mén hoc. N6
lam 13 cac khai niém phuc tap, cung cip giai
thich chi tiét va tao ra ¥ tuong cho cac bai luan
hodc du an nghién cuau, tiét kiém thoi gian va
nang cao hiéu biét. No ciing gitip ciu tric bai tap,
cai thién ngit phap va tinh chinh cac 1ap luan dé
16 rang. Mic di ChatGPT khong thay thé tu duy
phan bién nhung n6 huéng dan nguoi hoc thong
qua cac nhiém vy va khuyén khich két qua hoc
tap tét hon. Vi dy, hoc sinh c6 thé yéu cau
ChatGPT giai thich cic cau 1énh kiém soat hoic
cung cap vi du vé cac vong lap, gitp cac chu dé
kho dé tiép can hon.

Tom lai, st dung ChatGPT trong kiém tra,
danh gia giup cai thién hiéu suat hoc tap, phat
trién kha nang tu duy ctia nguoi hoc dong thoi
tiét kiém thoi gian va giam bét ap luc. Tuy nhién,
dé thu duoc két qua tét nhat, nguoi hoc can két
hop cong cu nay véi cac phuong phap hoc truyén
thong va duy tri tu duy cha dong.

3.3.2. Cac thach thic khi sie dung ChatGPT trong
Kiém tra, dinh gid

Cén nhic vé dao dirc va cong bang

Khoéng c6 gi bi mat khi ChatGPT thach thiic
cac van dé dao dic va cong bang trong linh vuc
hoc thuat. St dung ChatGPT dé tao diéu kién hoc
tap co thé dan dén cac hanh vi phi dao duc va
khong cong bang, pha hiy tinh than hoc tap. Su
chénh 1éch trong kha nang tiép can va st dung
cong nghé s6 do viéc tiép can cong nghé va

internet toc do cao khong duoc phan bd dong déu
gitta ngudi hoc, diéu nay c6 thé lam gia ting
nhiing bt binh ding da ton tai trong hé thng
giao duc (Vogels, 2021). Gian lan hoc thuat khong
phai 14 vin d& méi xuét hién; no da c6 mat trong
cac co sO gido duc trong nhiéu thé ky (Ghiatau,
2021; Mokdad & Aljunaidi, 2021). Su ra doi cua
cong nghé da mang lai cac hinh thirc gian lan mai,
ching han nhu viéc st dung dién thoai di dong
trong ky thi va trao doi cau tra i trén cac nén tang
truc tuyén. Nguoi hoc c6 thé dé dang sao chép va
dan céac cau tra 161 do ChatGPT tao ra bit chip
viéc ngudi hoc ¢ thuc su hiéu va biét cach giai
quyét cac cau hoi d6 hay khong. Piéu nay gy ra
su danh gia khong chinh xac vé két qua hoc tap
ctua ngudi hoc, khién cho két qua bai kiém tra
khong phan dnh dung kha ning thuc té cua ho.
Mt khac, viéc sir dung cac két qua do ChatGPT tao
ra dé gian l4n trong cac bai tip dit ramot van dé kho
giai quyét ddi voi cac gido vién vi nd rat kho dé phat
hién tai liéu do Al tao ra. Hon nita, nhitng lo ngai
vé ban quyén c6 thé phat sinh vi ChatGPT c6 thé
d3 dao tao va cung cip cac cau tra 10i tuong tu
cho noi dung dugc bao vé ban quyén.

Vi pham liém chinh hoc thugt

Viéc duy tri tinh liém chinh trong hoc tap 1a
mot thach thic dang ké khi sir dung ChatGPT
lam nén tang Al dé viét cac bai tiéu luan, bao céo,
dd an, luan van tét nghiép (Cotton et al., 2023;
Sullivan et al., 2023). Viéc st dung ChatGPT c6
thé dan dén vi pham tinh trung thuc trong hoc
thuat, can tré sy tham gia cha dong ctia ngudi hoc
va 1am giam hiéu qua hoc tap. Do d6, dé duy tri
tinh trung thuc trong hoc thuat khi su dung
ChatGPT, can sir dung thong tin do Al tao ra mot
cach co6 trach nhiém va dao duc (Sullivan et al.,
2023).

Cén nhic dj chinh xdc va minh bach

ChatGPT c6 thé cung cap phan hdi ca nhan
cling nhu cham diém tu dong, nhung nguoi dung
can kiém tra can than dir liéu dau ra. Viéc su dung
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ChatGPT trong giao duc tao ra mat sb thach thirc
do kha nang tao ra thong tin khong chinh xac
trong qua trinh xtr 1y dit liéu (Chen et al., 2023).
Thong tin sai léch va cac trich dan gia mao do
ChatGPT tao ra c6 thé gy hiéu lam cho ngudi
hoc (Hsu & Thompson, 2023). Do dé, diéu quan
trong 1a nguoi hoc phai kiém tra tinh chinh xac
cua tat ca thong tin dau ra tir ChatGPT trong qué
trinh twong tac v6i hé thdng dé phat hién nhiing
sai sot tiém an, tir d6 xdy dung hiéu biét chinh
xac vé bai hoc hay bai kiém tra, danh gia.

3.4. Thao luan

ChatGPT dat ra nhiéu thach thuc trong viéc
kiém tra va danh gia hoc tap, dic biét 1a trong
viéc dam bao tinh trung thuc va do luong chinh
xac nang lyc cua nguoi hoc

Viéc st dung Al co6 thé dan dén gian lan
trong bai kiém tra, kho khan trong viéc danh gia
k§ nang thyc té va anh hudng dén qua trinh hoc
tap chii dong. Dé giai quyét nhimg thach thirc ma
ChatGPT dit ra trong kiém tra va danh gia hoc
tap, can co nhitng bién phap cu thé nham dam bao
tinh trung thuc, nang cao chat luong danh gia va
thiic day hoc tap chu dong. Chung t6i dé Xuit cac
giai phap sau:

Té chike cde budi tap hudn vé vigc s dung
ChatGPT va cac cong cu Al khac mét cach co
trach nhiém va dao duc

Cac budi tap huin nay gitp gido vién va
nguoi hoc ndm bit rd rang. vé cach thirc hoat
dong cua AL ciing nhu nhitng loi ich va han ché
ctia cong nghé nay. Diu nay sé& hd trg ho st dung
Al mét cach hiéu qua ddng thoi duy tri tinh cong
bang trong qua trinh kiém tra va danh gia. Noi
dung tap huan can bao gém cac chii dé quan trong
nhu st dung Al trong giang day, thiét ké dé thi,
cham diém mot cach cong bang, va ngin ngua
gian lan hoc thuat. Ngoai ra, cac van dé dao duc
lién quan dén Al nhu sy cong bang, nguy co thién
vi, bao mat dir liéu va quyén riéng tu ciing can

duoc 1am rd dé dam bao khong gdy ra nhimng tc
dong tiéu cuc.

XNac dinh muc tiéu,

Xac dinh muc tiéu,
hinh thivre danh gia

sir dung ChatGPT

Thiét ké ciu Chon néi dung
héi kiém tra danh gia
LAy phan hdi tir
ChatGPT

Tao phan hbi tir
ChatGPT

Panh gia ddé
chinh xac
[ Rut kinh nghiém ]

b)

Pinh gia chit
lwong phan hoi

cua ChatGPT

Trién khai danh gia
cho ngwéi hoc |

Phian tich két qua
va diéu chinh

To6i wu hoa viée s
dung ChatGPT
trong danh gia

a)

Hinh 7. Quy trinh si dung ChatGPT trong kiém
tra, danh gia doi vai a) giao vién, b) nguoi hoc
(Nguon: Téc gid)
Xdy dung quy trinh sir duyng ChatGPT trong
Kiém tra, danh gia
Chung t6i dé xuat hai quy trinh danh cho giéo

vién va ngudj hoc 7(Hinh 7) giup tan dung
ChatGPT @d¢ ho trg kiém tra va danh gia hoc tap
mot cach hiéu qua. Quy trinh nay khai thac
ChatGPT mot cach hop ly trong ki€m tra va danh
gia, dong thoi dam bao rang cong nghé nay
khong thay thé hoan toan sy danh gia cua con
nguoi ma chi dong vai tro ho tro.
Phdt trién cdc chién lwoc dinh gid méi ma
ChatGPT khéng thé dé dang sao chép.

Hinh thirc danh gi4 tric nghiém va tu luan 1a
hai hinh thirc nguoi hoc dé dang dung ChatGPT
dé thuc hién. Bé khic phuc, gido vién co thé ra
cac dang d8 bai sao cho viéc nhap dit liéu dau vao
1a thach thirc ddng ké cho ngudi hoc khi p dung
Al vao qua trinh giai bai tap, dac biét 1a trong cac
mon hoc yéu cau ky hiédu toan hoc, biéu do va
hinh anh minh hoa. Do khung chat chi ho trg
nhap liéu bing ngon ngit ty nhién, viéc biéu dién
cac cong thire toan hoc doi hoi sir dung ca phap
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LaTeX - mot ky nang khong phai ngudi hoc nao
ciing thanh thao. Diéu nay khién nhiéu nguoi gap
kho khin trong viéc nhap dung dinh dang dé
ChatGPT c6 thé hiéu va xir Iy. Bén canh d6i moi
dang dé kiém tra, gido vién co thé 4p dung cac
hinh thirc danh gia linh hoat hon, nhu bai tap thuc
hanh, dy an nghién ctru ¢4 nhan, thuyét trinh hoac
tranh luan. Nhirg hinh thirc nay doi hoi nguoi
hoc phai van dung tu duy phan bién, sang tao va
thé hién hiéu biét theo cach c4 nhan hoa, giam
thiéu nguy co sao chép tir Al Bén canh d6, viéc
két hop danh gia theo qué trinh - nhu theo di su
tién bo qua timg giai doan hoc tap - s& giup gido
vién do luong chinh x4c hon ning luc va sy nd
lyc thuc sy cua nguoi hoc, thay vi chi dua vao
két qua cudi cung.

Sir dung céng nghé chong gian lan

Str dung cac hé théng duoc thiét ké véi cac
co ché chdng gian 1an hiéu qua, nhu giGi han thoi
gian, ngan chan sao chép ndi dung hoac giam sat
hoat dong cua nguoi hoc. Truong Pai hoc Cong
nghé Pong Nai dang str dung hé thdng Itest. Hé
théng c6 thé phat hién khi thi sinh m& cac tng
dung hd trg nhu ChatGPT, Google Translate
hodc phan mém tim kiém. Néu mot thi sinh thoat
ra khoi bai thi nhiéu lan hoic c6 hanh vi dang
ngo, hé théng c6 thé tu dong khoa bai thi hodc
ghi nhan vi pham dé xir 1y.

TRUONG DAI HOC CONG NGHE BONG NAI
GIAI PHAP TOAN DIEN CHO TO CHU'C THI
701568

Hinh 8. Giao dién hé thdng thi ltest
(Nguon: itest.dntu.edu.vn)

4. KET LUAN

Viéc st dung ChatGPT trong hoat dong
kiém tra, danh gid mang lai nhiéu co hoi, song
cling tao ra khong it thach thirc. Cong nghé nay
hd tro gido vién trong viéc 1ap ké hoach giang
day, tao dé kiém tra, chim diém va cung cap phan
hoi, giup nang cao chat luong giang day. Dong
thoi, nguoi hoc ¢ thé tan dung ChatGPT dé hiéu
sau hon vé bai hoc, rén luyén ki ning lam bai va
cai thién hiéu suét hoc tap.

Mic di mang lai nhiéu lgi ich, ChatGPT
cling dit ra nhitng van dé vé dao duc, tinh liém
chinh trong hoc thuat va d¢ chinh xac cua thong
tin. Viéc qua phu thudc vao Al c6 thé anh huong
dén kha ning tu duy doc 1ap cua ngudi hoc va
lam giam gi4 tri cia cac bai kiém tra. Do do, dé
tan dung ti da loi ich ciia ChatGPT trong kiém
tra, ddnh gia, cic co s¢ gido duc can co nhiing
chinh sach 6 rang, két hop gitta cong nghé va
phuong phap danh gia truyén théng nham dam
bao cong bang va khach quan.

Tom lai, ChatGPT la mdt cong cu hiru ich
néu duoc sir dung dung cach. Viéc 4p dung
cong nghé nay doi hoi mot cach tiép can can
bang, két hop giita d6i méi gido duc va duy tri
gid tri cot 161 ciia Kiém tra, danh gia, tir d6 nang
cao chit luong day va hoc mot cach bén viing.
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ABSTRACT

The rapid development of artificial intelligence, especially ChatGPT,
has brought many new opportunities to the field of education,
including testing and assessment activities. This tool supports
personalized feedback, exam design, automated grading, and
facilitates innovative teaching methods. However, ChatGPT also
poses several challenges, such as the risk of academic dishonesty, a
decline in students’ critical thinking, and difficulties in verifying the
accuracy of information. This paper aims to comprehensively analyze
the aforementioned opportunities and challenges through a literature
review and a survey of lecturers and students at DNTU. The results
show that ChatGPT can become a powerful support tool if used
properly, but it also carries many risks if misused or applied without
clear direction. Accordingly, the paper proposes several solutions
such as establishing Al usage protocols within educational
institutions, enhancing academic ethics education, and adjusting
testing and assessment methods to meet the demands of quality and
fairness in higher education in the digital age.






