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TU KHOA sang tao. Két qua nghién ctru cho thdy cac nhan té nay

: déu tac dong thuan chiéu téi chat lugng thong tin ké toan
Chat luong thong tin; trén Béo céo tai chinh. Két qua nghién ctru lam da dang
B&o c&o tai chinh, ké toan. kién thirc vé chat lwong thong tin trén Béo céo tai chinh va

giup cho nguoi doc Bao cdo tai chinh cé thém co so trong
viéc phan tich, danh gia thong tin.

ABSTRACT

This research uses information survey from 254
enterprises in Hanoi to study the factors affecting the
quality of accounting information in financial statements,
focusing on 6 groups of factors: organization of
accounting, accounting documents, managers,
accountants' capacity, internal control system, and creative
accounting activities. Research results have showed that
these factors all positively affect the quality of accounting
information on financial statements. Research results
provide a variety of knowledge about the quality of
information on financial statements and help readers of
financial statements gain insights into analyzing and
evaluating information.
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1. GIO1 THIEU

Thong tin ké toan 1a mot trong nhitng cong cu
hiru ich, cung cp mot cich tong quan vé sic khoe
tai chinh cta doanh nghiép tai mot thoi diém cu thé.
NG cung cip cai nhin siu sic vé hiéu suét, hoat
dong va dong tién, 1am co s& cho viée danh gia thuc
trang tai chinh trong thoi gian doanh nghiép da hoat
dong va du doan nhimg thay ddi trong tuwong lai.
Khoéng chi dé phuc vu cho cac nha quan tri, ) dong
clia cong ty trong viéc dua ra quyét dinh, Thong tin
ké toan trén Bao cao tai chinh (BCTC) con la tai
liéu quan trong trong cong tac kiém tra giam sat cia
céc co quan hiru quan va gitp cho nhitng déi twong
quan tdm khéac c6 thém thong tin vé ning luc kinh
doanh cuia doanh nghiép. Cting v&i su phat trién cta
thi truong chuing khoan, thong tin trén BCTC ngay
cang trd 1én quan trong giup cho cac nha dau tu c6
co s& dé dua ra cac quyét dinh dau tu. Vi thé, dam
bao chét lwong thong tin 1a mot yéu ciu tat yéu
trong thé giéi kinh doanh va xa hoi hién nay.

Theo (Standards, 2023) do IASB ban hanh, théng
tin ké toan trén BCTC can dam bao dy du sau dic
tinh chit lugng dugc chia 1am hai nhom: cac dic
tinh co ban (tinh thich hop va trung thuyc), va cac
dac diém hd tro (co thé so sanh, co thé xac nhan, kip
thoi va d& hiéu). Con theo (FASB, 2023), chét lugng
thdng tin ké toan trén BCTC can dap ung cac dic
diém sau theo hai nhom: cac dic diém co ban (tinh
thich hop va dang tin cdy) va cac dic diém thir yéu
(tinh nhat quan va c6 thé so sanh dugc. Giita ISAB
va FASB da xac dinh chit luong thong tin ké toan
¢ cac dic diém gdm thich hop, trung thuc, c6 thé
so sanh, c6 thé xac nhan, kip thoi va co thé hiéu
duoc.

2. TONG QUAN VE CAC NHAN TO ANH
HUONG PEN CHAT LUQNG THONG TIN KE
TOAN TREN BAO CAO TAI CHINH

Theo (Wang, R. Y., & Strong, D. M, 1996)
khuén mau khai niém vé chit lugng thong tin da
duoc dua ra voi muoi sau thudc tinh bao g(“)m: tinh
chinh xéc, tinh khach quan, tinh dang tin cdy, uy tin,
kha nang truy cap, bdo mat, thuan ti€n, tinh thich
hop, gia tri gia tang, tinh kip thoi, déy du, sb lugng
thong tin, c6 thé hiéu duoc, rd rang, trinh bay suc

tich va trinh bay khéach quan. Theo (Rapina, 2014)
chat luong thong tin ké toan duoc do ludng qua tinh
chinh xac, phu hop, kip thoi va ddy du. Theo Luét
Ké toan (Luat, 2023), Diéu 5 Yéu cau ké toan, thong
tin ké toan co chat luong can dép tmg cac thudc tinh
bao gém tinh day du, tinh kip thoi, tinh rd rang, dé
hiéu, tinh trung thuc, khach quan, tinh lién tuc, nhét
quan va co thé so sanh, kiém chimg dugc.

Nghién ctru ctiia (Susanto, 2015) dugc xay dung dua
trén co so 1y thuyét vé chat luong thong tin ké toan,
rang thong tin ké toan chat luong cao 1a thong tin
duge xir 1y tir nhiéu ngudn khac nhau tir hé théng
thong tin ké toan ma nhitng ngudi st dung can dé
giam thiéu rai ro khi dwa ra quyét dinh. Nghién ctru
chi dua ra mot gia thuyét, 6 1a chét luong hé théng
thong tin ké toan anh hudng tich cuc dén chat luong
thong tin ké toan. Két qua phu hop voi gia thuyét dé
ra, tuy nhién thong qua nghién ciru vé chit luong
thdng tin ké toan, nghién ciru chi ra rang chat lwong
hé thong thong tin ké toan van chua thé dat murc t6i
ru do mét s thiéu sot cua cac thude tinh thich hop,
linh hoat va d¢ tin cay.

Nghién ctru cua (Setiyawati, 2013) va céac tac
gia d3 dua ra mo hinh nhiing yéu té tic dong dén
chat lugng BCTC tai Indonesia gdm ba nhan t6
chinh v&i tac dong cung chiéu 1a: Viéc 4p dung cac
nguyén tic quan tri doanh nghiép tét, sy tuan tha
phap luat va viéc thuc hién hé théng kiém soat nodi
bo. Két qua chip nhén cac gia thuyét dit ra, ca ba
nhan t6 trén déu c6 anh huong dang ké dén chat
luong BCTC theo chiéu hudng tich cuc.

Nghién ctru cia (Thuan P. Q., 2018) dua ra mo
hinh gém hai nhém nhan t& anh hudéng dén chat
luong théng tin BCTC 1a Hiéu qua cta hé thong
kiém soat ndi bo va Kiém toan doc lap, trong do
chia ra lam 2 yéu t6 nho 1a Kiém toan boi Big4 va
Kiém toan ngoai Big4. Két qua sau khi phan tich sb
liéu thu thap thi nhimg nhan t6 trén déu dung nhu
gia thuyét dé ra. Ngoai ra, tic gia dua ra phat hién
nhitng doanh nghiép duoc kiém toan boi Bigd thi
BCTC c6 chét lugng cao hon nhitng doanh nghiép
khac.

Nghién ctru cta (LAm Thi My Yén, Pham Ding
Tuén, 2020) di dua ra mé hinh dé xudt nghién ctru
c4c nhan t6 anh huong dén tinh minh bach cua
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thong tin ké toan bao gom mot nhan t6 tryc tiép 1a
viéc ap dung ké toan don tich va ba nhan té ¢ anh
huong gian tiép 1a thé ché chinh tri, ning lyc cta
nhan vién ké toan va vai tro lanh dao ctia nha quan
ly. Két qua cho thay vai tro lanh dao ctia nha quan
1y ¢6 anh huéng manh nhéat dén tinh minh bach cua
thong tin ké toan cua cac don vi hanh chinh sy
nghi€p ¢ Viét Nam, va nang lyc cia nhan vién la
yéu t6 co tac dong yéu nhat.

Nghién ciru cia (Ngo Thi My Thity, Nguyén
Thi Kim Hug, 2022) dua ra mé hinh vé6i sau nhan to
anh huong dén chat luong thong tin trén BCTC
gém: Trinh d6 chuyén moén nhan vién ké toan; Hé
théng van ban phap 1y; Ap luc tir thué; Chuin muc
ké toan qudc té; Pao tao va bdi dudng nhéan vién ké
toan va dic diém nganh xay dung. Két qua cho thay
Ap luc tir thué co anh huong 16n nhat va Trinh do
chuyén mén ciia nhan vién ké toan c6 anh hudng it
nhit.

Nghién ctru cia (Tran Quynh Huong va Ngo
Thi Hong Dién, 2021) d4 dwa ra mo hinh gdbm nim
nhan té ¢6 tic dong tich cuc téi chat luong thong tin
ké toan tai cac cong ty dich vu cong ich tai Viét
Nam la: Trinh d6 lao dong; Cong b thong tin;
Cong nghé thong tin; Mdi trudng phap 1y va Kiém
soat ndi bo. Két qua cho thiy ca nim nhén t6 trén
déu c6 anh huong dang ké toi chat lugng thong tin
ké toan, trong do trinh do lao dong 14 nhan td ¢ tac
dong manh mé nhat va hé théng kiém soat ndi bd cd
tac dong it nhat.

3. MO HINH NGHIEN CcUU
Nhém nghién ctiu sir dung cac nhan té sau

(1). B6 may ké toan (BMKT): By may ké toan phu
hop, hd trg cho viéc kinh doanh ctia doanh nghiép va
viéc quan tri cia nha quan ly. (Xu, 2003) va cac
cong su (L& Hoang Van Trang, V5 Vian Hién,
Nguyén Hoang Tho, 2020)

(2). Chung tir ké toan (CTKT): Cac chimg tir ké toan
sir dung theo diing biéu mau quy dinh va duoc lap
day du, sap xép khoa hoc dé d& dang theo ddi, kiém
tra va kiém sodt (Lé Hoang Van Trang, V5 Vin
Hién, Nguyén Hoang Tho, 2020)

(3). Nha quan 1y (NQL): Nha quan 1y ¢ hiéu biét vé
linh vuc tai chinh, ké toan va co kha nang theo ddi,
giam sat va kiém tra cong tic ké toan trong doanh
nghiép. (Thuan P. Q., 2018), (Pau Thi Kim Hoa, V5
Van Nhi, 2022), (Lé Hoang Van Trang, VO Van
Hién, Nguyén Hoang Tho, 2020).

(4). Nang luc cta ké toan vién (NL): Trinh d0, kha
nang phan anh cac nghiép vu; kinh nghiém lam viéc.
(Thuan P. Q., 2018), (Ngé Thi My Thily, Nguyén
Thi Kim Hug, 2022).

(5). Hé thong kiém soat noi bd (KSNB): Hé thong
duoc thiét lap phu hop dat dugc 4 muc ti€u: Bao vé
tai san cua don vi; bao dam d¢ tin cdy ctia cac thong
tin trén BCTC; bao dam sy tuan thi cac quy dinh va
luat ¢, ddm bao cac hoat dong duoc thuc hién hi¢u
qua. (Thuan P. Q., 2018).

(6). Hoat dong ké toan sang tao(HPST): Véan dung
linh hoat, sang tao cac ki thuit trong BCTC, bao
gOm tit ca cac thu thuat: Aggressive Accounting,
Earning  Mannagement, Income  Smoothing,
Fraudunt Reporting,... ma khong giy anh huong dén
sO tong thé. (Thuan P. Q., 2018).

M6 hinh nghién cau dé xuat cua nhém tac gia gom
S4u yéu to co tac dong tai chat luong thong tin ke
toan trén BCTC cua doanh nghiép tai Ha No6i nhu
Sau:

Bo mdv ké todn

Chime tir ké todn

N quen Iy

He thong kic m sodt ndi ba

[ Nane hre aa ké todn vidn

Hoat dong ke todn sang tgo

Mo hinh nghién ctru dé xuét ctia nhém tac gia gom 6
gia thuyét nhu sau:

Gia thuyét 1 (H1): B may ké toan phu hop véi
doanh nghiép cé anh huong theo chidu huéng
tich cuc dén Chat lugng thdng tin ké toan trén
BCTC.

Gia thuyét 2 (H2): Chiing tir ké toan diy du,
khoa hec c6 anh huong theo chiéu huéng tich
cuc dén Chét lugng thong tin ké toan trén BCTC.
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Gia thuyét 3 (H3): Nha quan ly thé hign tot vai
tro lanh dao c6 anh huong theo chiéu hudng tich
cuc dén Chit lugng thong tin ké toan trén BCTC.

Gia thuyét 4 (H4): K& toan vién c6 ning luc tot
c6 anh huong theo chiéu hudng tich cyc dén
Chat lugng thdng tin ké toan trén BCTC.

Gia thuyét 5 (H5): Hé théng kiém soat ndi bo
chit ché c6 anh huong theo chiéu hudng tich cuc
dén Chat lugng thdng tin ké toan trén BCTC.

Gia thuyét 6 (H6): Hoat dong ké toan sang tao
diing quy dinh c6 anh huong theo chiéu hudng
tich cuc dén Chat lugng thdng tin ké toan trén
BCTC.

Nhém nghién ctu tién hanh khao sat cac doanh
nghiép trén dia ban Ha Noi trong nim 2023 véi s6
luong 254 phiéu khao sat, dbi tugng duoc khao sat
gom ké toan truong, ké toan vién, nha quan ly va cac
vi tri khac lién quan toi tai chinh ké toan cua doanh
nghiép. Hinh thac khao sat chu yéu la khao sat
online qua email, cac dién dan va mang xa hoi véi
thang do Likert 5 diém dé khao sat theo 28 bién
guan sat nham do luong 6 nhan té anh huéng dén
chét luong thong tin ké toan bao gém: Bo may ké
toan (BM) gom c6 4 bién quan sét, Ching tir ké toan
(CT) gdm 4 bién quan sat, Nha quan ly (NQL) gom
5 bién quan sat, nang lyc ké toan vién (KTV) gém 5
bién quan sat, Kiém soét noi bo (KS) gom 6 bién
guan st va Hoat dong ké toan sang tao (ST) gom 4
bién quan sat. Bién phu thuoc 1a Chat luong thdng
tin ké toan trén bao céo tai chinh (CL) gom c6 3 bién
quan sét.

4. KET QUA NGHIEN CcUU
4.1 Kiém dinh thang do

Két qua thang do BM c6 Cronbach’s Alpha = 0.716
> (.7. Céc bién thanh phan c¢6 hé s6 twong quan véi
bién téng déu 16n hon 0.3 (cu thé & bang 1). Nhu
véy, bién BM d3 dam bao c6 do tin cdy dat chudn va
thang do ludng sir dung tét.

Bang 1. Kiém dinh d9 tin cdy cia BMKT

Reliability Statistics

N of
Items

Cronbach's
Alpha

.716 4

Item-Total Statistics

Scale Cronbach's
chle Mean Variance Corrected Alpha if
if Item . Item-Total
Deleted If ltem Correlation Item
Deleted Deleted
BM1 11.87 4,175 433 .688
BM2 10.81 4,729 .558 .626
BM3 10.68 4412 592 .642
BM4 11.06 4,926 577 .702

Thang do Chitng tir ké todn (bién CT)

Két qua thang do CT c6 Cronbach’s Alpha = 0.684
> 0.6. Cac bién thanh phan c6 hé s6 twong quan voi
bién téng déu 16m hon 0.3 ngoai tru bién CT1 c6 hé
sd twong quan voi bién tong = 0.291 < 0.3, nghia 1a
bién CT1 giai thich ¥ nghia rat yéu cho nhén t6
CTKT nén sé¢ bi loai khéi thang do.

Tac gia tién hanh phan tich Cronbach’s Alpha lan
hai, két qua thang do c6 Cronbach’s Alpha = 0.732 >
0.6 va cac bién thanh phan c6 hé sd twong quan voi
bién tong déu 16n hon 0.3. Nhu vay, bién CTKT da
dam bao c6 do tin cdy dat chuan va thang do luong
st dung duoc.

Bing 2. Kiém dinh d¢ tin cdy cia CTKT
lan thir 2

Reliability Statistics

Cronbach's Alpha N of ltems

732 3
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Item-Total Statistics

Scale Scale Corrected Cronbach's
Mean if  Variance Alpha if
. Item-Total
Item if ltem Correlation Item
Deleted Deleted Deleted
CT2 7.43 3.209 .630 .638
CT3 7.56 3.854 .656 .656
CT4 7.37 2.872 547 .653

Thang do Nha quan 1y (bién NOL)

Két qua thang do NQL c6 Cronbach’s Alpha = 0.637
> 0.6. Cac bién thanh phan c6 hé s6 trong quan véi
bién téng déu 16n hon 0.3 (cu thé & bang 3). Nhu
vay, bién NQL di dam bao c6 do tin cay dat chuén
va thang do luong sur dung dugc.

Bang 3. Kiém dinh do tin cay cia NQL

Reliability Statistics

Cronbach's Alpha N of Items

.637 5

Item-Total Statistics

Scale Scale Cdolrtreer;t_e Cronbac
Mean if  Variance if Total h's Alpha

Item Item Correlat if Item

Deleted Deleted . Deleted

ion

NQL1 15.71 3.963 522 .631
NQL2 15.58 4,616 402 .692
NQL3 15.76 4,357 447 .646
NQL4 16.07 4411 .508 .650
NQL5 15.93 3.950 479 .614

Thang do Néing luc ciia ké todn vién (bién KTV)

Két qua thang do KTV c6 Cronbach’s Alpha=0.711
> (.7. Cac bién thanh phan c¢6 hé s6 twong quan véi
bién téng déu 16n hon 0.3. Nhu viy, bién KTV di

dam bao c6 do tin cdy dat chuan va thang do luong
sir dung tdt.

Bang 4. Kiém dinh do tin cay cua KTV

Reliability Statistics

Cronbach's Alpha N of Items

711 5

Item-Total Statistics

Scale Scale Cronbach's
. . Corrected .
Mean if  Variance Alpha if
. Item-Total
Item if Item Correlation Item
Deleted Deleted Deleted
KTV1 15.76 4,298 412 673
KTV2 16.59 3.912 494 .651
KTV3 15.91 4.107 426 .679
KTV4 16.01 3.771 501 .642
KTV5 15.47 4,054 462 .658

Thang do Hé thong kiém sodt ngi bé (bién KS)

Két qua thang do KS c6 Cronbach’s Alpha = 0.834
> (.7. Céc bién thanh phan c6 hé s6 trong quan véi
bién téng déu 16n hon 0.3 (cu thé & bang 5). Nhu
vay, bién KS dd dam bao c6 do tin ciy dat chudn va
thang do luong st dung t6t.

Bang 5. Kiém dinh do tin cdy cua Hé thong KSNB

Reliability Statistics

Cronbach's Alpha N of Items

.834 6
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Item-Total Statistics

Két qua thang do CL c6 Cronbach’s Alpha = 0.701
> (.7. Cac bién thanh phan c¢6 hé s6 twong quan voi

Scale Scale Cronbach's 4 2 s L, o .
Mean if  Variance Ict:eonrqr-eTC(t)?gl Alpha if bién tong déu 16n hon 0.3. I}Ihu: vay, bién CL da dam
Item if Item . Item bao co dd tin cay dat chuan va thang do luong s
Correlation
Deleted  Deleted Deleted dung pha hop.
KSL 2569 18510 838 803 Bang 7. Kiém dinh d tin cay cua bién phu thudc
KS2 25.61 18.677 .831 .809
Reliability Statistics
KS3 26.35 19.328 .809 .824
KS4 26.65 18.476 733 .813
KS5 2538  19.336 788 821 Cronbach's Alpha N of ltems
KS6 26.45 18.023 .822 .818 701 3

Thang do Hoat ddng ké todn sdng tao (bién ST)

Két qua thang do ST ¢6 Cronbach’s Alpha = 0.252 <
0.3 va cac bién thanh phan c6 hé sé twong quan voi
bién tong déu nho hon 0.3 (cu thé ¢ bang 6). Nhu
vay, bién ST khong dam bao do tin ciy va s& bj loai
khoi mo hinh nghién cuu.

Bang 6. Kiém dinh d tin cdy cua Hoat dong KTST

Reliability Statistics

Cronbach's Alpha N of Items

.252 4

Item-Total Statistics

Item-Total Statistics

Scale Scale Cronbach's
. . Corrected .
Mean if  Variance Alpha if
. Item-Total
Item if Item . Item
Correlation
Deleted Deleted Deleted
CL1 8.73 3.817 .680 .663
CL2 8.65 3.958 .644 .699
CL3 8.68 0.730 .719 .678

Scale Scale Cronbach's
. . Corrected .
Mean if  Variance Alpha if
. Item-Total
Item if Item Correlation Item
Deleted  Deleted Deleted
ST1 5.87 2.256 .180 123
ST2 5.99 2.826 181 .253
ST3 6.07 2.718 142 .309
ST4 5.87 2.298 .206 190

Thang do Chat lwong TTKT trén BCTC - Bién phu
thuéc (bién CL)

Két qua sau khi thyc hién kiém dinh Cronbach’s
Alpha loai bo bién CT1 cta nhan t5 Chung tir ké
toan va nhan t6 Hoat dong ké toan sang tao, giit
nguyén cac nhan t6 con lai trong mé hinh dé tiép tuc
phan tich nhan t6 kham pha (EFA).

4.2 Phan tich nhan té kham pha
Phan tich EFA cho bién déc ldp

Hé s6 KMO (Kaiser-Mayer-Olkin) = 0.789 >
0.5 va mirc y nghia cta kiém dinh Bartlett bang
0.000 < 0.05 nén EFA phu hgp véi dit 1i€u, phén tich
nhan t6 1a phii hop; cac bién quan sat clia cac nhan
t c6 twong quan véi nhau xét trén pham vi tong thé.
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Biang 8. KMO va Barlett’s Test ctia bién doc 10 879 3307  79.008
lap 11 506 2241 81.249
12 568 2135 83384
KMO and Bartlett's Test
- - 13 550 2070 85454
Kaiser-Meyer-Olkin Measure 789
of Sampling Adequacy. 14 503 1892 87.346
15 469 1763 89.109
Bartlett's Test of Approx. 2236.701
Sphericity Chi- Square 16 437 1645 90.754
df 202 17 401 1509 92.262
Sig. .000 18 394 1481 93.743
» o o o 19 356 1338 95081
Thuc hién phan tich nhan to theo Principal
1 . L 20 341 1284  96.364
components v&i phép quay Varimax. Két qua cho
thiy 23 bién quan sat duoc dwa vao sau kiém 21 337 1266 97.630
dinh Cronbach’s Alpha dugc phén thanh 5 nhom 22 323 1215 98845
tuong mg voi cac nhan té ban dau dua ra 1a Bo 23 307 1155  100.000

may ké toan, Ching tir ké toan, Nha quan 1y,
Ning luc cua ké toan vién va Hé thong kiém soat
ndi bd. Gia tri ti€u chi Eigenvalues ctia ca 5 nhan
td déu 16n hon 1; gi4 tri tong phuong sai trich
bang 58.119% > 50% da dat yéu cau va co thé
no6i rang 5 nhan té nay giai thich 58.119% bién
thién dit liéu cta 23 bién quan sét trong EFA.

Bang 9. Két qua tong phuong sai trich bién
ddc lap

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared

Loadings
S
2
S a o 3 )
£ g > = 2
3 & = 5 E .
- ¢ Ef _ 2 EF
& G 3 Iz G =
e © 2 S ©
1 6.569  24.708 24.708 6.569 24.708 24.708
2 3573 13.440 38.148 3.573 13.440 38.148
3 2.192 8.244 46.393 2.192 8.244 46.393
4 1.610 6.054 52.447 1.610 6.054 52.447
5 1.508 5.673 58.119 1508 5.673 58.119
6 1.321 4,970 63.089
7 1.286 4835 67.925
8 1.160 4361 72.286
9 .908 3.415 75.701

Két qua bang ma tran xoay cho thiy hé sb tai
nhan t déu 16n hon 0.5, dwoc phan thanh 5 nhom
nhan t6 nhu ban dau va khong co trudng hop nao
bién cung ltc tai 1én ca hai nhan td véi hiéu nhé hon
0.3, luc nay da khong con cac bién x4u. Do do, cac
chi s6 dam bao duoc gi tri hoi tu va gia tri phan biét
khi phan tich EFA. Cac bién quan sat duoc sip xép
theo diing trat ty ban ddu, cau hoi cua nhéan t§ nay
khong bi 14n sang chi s6 khac.

Bang 10. Ma tran nhén t6 xoay Varimax ciia cac
bién doc lap

Rotated Component Matrix?

Component
1 2 3 4 5
BM4 726
BM2  .698
BM1 .685
BM3  .652
CT2 .834
CT4 .814
CT3 676
NQL4 791
NQL2 762
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.699
635
624

NQL1
NQL5
NQL3
KTV4
KTV5
KTV2
KTV3
KTV1
KS6
KS2
KS4
KS1
KS5
KS3

.805
781
754
732
697

.784
773
.759
743
.685
.633

Phan tich EFA cho bién phu thugc - Chdr liwong
thdng tin ké toan trén BCTC

Bang 11. KMO va Barlett’s Test ciia bién phu thudc
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of .683
Sampling Adequacy.
Bartlett's Test of Approx. Chi- 146.012
Sphericity Square
Df 3
Sig. .000

Hé s6 KMO (Kaiser-Mayer-Olkin) cua Chat
luong thong tin ké toan 1a 0.683 > 0.5 va muc ¥
nghia cua kiém dinh Bartlett bang 0.000 < 0.05 nén
EFA phu hop véi dit liéu, phéan tich nhén té 1a phu
hop; céc bién quan sat cia cac nhan t6 co tuong
quan véi nhau xét trén pham vi tong thé.

Két qua phuong sai trich ciia bién phu thudc 1a
61.82% v6&i mot nhan td duoc trich tai eigenvalue
bang 1.798 > 1, nghia 1a nhan t6 giai thich dugc
61.82% bién thién cua 3 bién quan sat trong EFA.
Céc thang do da phu hop.

Bang 12. Két qua phuong sai trich bién phy thudc

Total Variance Explained

Extraction Sums of
Squared Loadings

Initial Eigenvalues

1=
GC'> [«5) [«5)
S 58 of 3R B of =¥
O > § g - o\§ I
3} 3}
1 1798 61.820 61.820 1.798 61.820 61.820

2 .601 20.664 82.484
3 .509 17.516 100.000

Do EFA chi trich dugc mét nhan té duy nhét tir
céc bién quan sat dua vao, khong thé thuc hién ma
trn xoay - day 1a két qua dung véi ky vong, chi co 1
bién phu thudc dugc dua vao la bién CL. Thang do
dam bao tinh don huéng véi két qua bang ma tran
chua xoay cho thay hé s6 tai nhan té déu 16n hon
0.5, cac bién quan sat ctia bién phu thudc hoi tu kha
tot.

Biang 13. Ma tran chua xoay cua bién phu thudc

Component Matrix?

Component
1
CL3 798
CL1 .694
CL2 662

Két qua sau khi phan tich nhan t6 kham pha
dugc dua ra gdm ¢6 5 nhan té tac dong dén bién phu
thuoc Chdr luwong thong tin ké toan trén BCTC la:
Bo may ké toan, Chung tir ké toan, Nha quan ly,
Ning luc cua ké toan vién va Hé théng Kiém soét
noi bo.

4.3 Phan tich héi quy tuyén tinh da bién
Phdn tich twong quan Pearson

Sau khi thuc hién EFA cac bién trong mo hinh,
nhom nghién ciru tiép tuc tinh gia tri nhan sb dai
dién cho céac bién dé thuc hién phan tich twong quan
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Pearson. Tén cac bién sau khi tinh gi4 trj trung binh
dai dién nhan t6 1a: CL - bién Chét luong thong tin
ké toan, BM - bién Bo may ké toan, CT - bién
Chimng tir ké toan, NQL - bién Nha quan ly, KTV -
bién Nang lyc cta ké toan vién, KS - bién Hé théng
kiém soat ndi bo.

Két qua sau khi kiém tra tvong quan Pearson
cho thay sig. kiém dinh t giita 5 bién doc lap BM,
CT, NQL, KTV, KS v6i bién phu thuoc CL déu la <
0.05, nghia 1a c6 mdi lién h¢ tuyén tinh giita cac bién
ddc 1ap véi bién phu thudc - két qua phu hop dé tiép
tuc tién hanh hoi quy tuyén tinh.

Bang 14. Két qua tuong quan Pearson

Correlations
CL BMKT CTKT NQL KTV KSNB

CL Pearson 1 627" .349™ 503" .353™ 569"

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000

N 254 254 254 254 254 254
BM Pearson 627" 1 327" .314™ 348" .368™

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000

N 254 254 254 254 254 254
CT Pearson 349 327 1 122" 167" 106

Correlation

Sig. (2-tailed) .000 .000 023 007 .052

N 254 254 254 254 254 254
NQLPearson 503™ 314 1227 1 .365 272

Correlation

Sig. (2-tailed) .000 .000 .023 260 051

N 254 254 254 254 254 254
KTVPearson 353" .348™ 167" .365 1 .017

Correlation

Sig. (2-tailed) .000 .000 .007 .260 128

N 254 254 254 254 254 254
KS Pearson 569™ 368" 106 .272 .017 1

Correlation

Sig. (2-tailed) .000 .000 .052 .051 .128

N 254 254 254 254 254 254
Phan tich hoi quy tuyén tinh da bién

Két qua phan tich ANOVA cho thdy gia tri
F=60.043 véi sig.= 0.000 < 0.01 chung t6 R? cua
tong thé khac 0, c6 ¥ nghia thong ké va c6 thé két
luan rang: md hinh hdi quy tuyén tinh da xay dung
la phu hop véi dir liéu thu dugc, hay cac bién doc

lap trong mé hinh c6 tuong quan tuyén tinh vé6i bién
doc lap CL.

Bang 15. Két qua phan tich ANOVA

ANOVA?
Sum of df Mean
Model Squares Square F Sig.
1 Regression ~ 85.967 5 17.193 60.043 .000°
Residual 53.621 248 216
Total 139.588 253

a. Dependent Variable: CL
b. Predictors: (Constant), KS, CT, BM, NQL, KTV

Két qua tir bang Model Summary cho thiy R?
(R Square) va R? hiéu chinh (Adjusted R Square)
déu 16n hon 0.5. Gia tri ciia R? hiéu chinh 13 0.634,
nghia 1 63.4% su thay d6i cua bién phu thudc duoc
giai thich bang cac bién doc 1ap trong md hinh hdi
quy, con lai 36.6% la do cac nhan t6 tic dong khac
khong duoc dwa vao md hinh nghién ctru va sai s6
ngau nhién. Chi s§ Durbin-Watson ctia mé hinh =
1.873, nam trong khoang 1.5 dén 2.5 nén khong cé
hién tuong tu twong quan chudi bic nhét.

Bang 16. Két qua Model Summary

Model Summary®
Adjusted Std. Error Durbin-

Model R R R Square ofthe Watson
Square Estimate
1 .808* .665 634 55525
1.873

Két qua tir bang Coefficients kiém dinh cac gia
thuyét cho thiy cac bién BM, CT, NQL, KTV, KS
déu co gia tri Sig. nho hon 5% chimng to 5 bién doc
lap déu tac dong co y nghia théng ké dén bién phu
thudc - twong quan c6 ¥ nghia vi Chat lugng thong
tin ké toan, do tin cay la 95%. Hé sb phong dai
phuong sai VIF cia cac bién déu nho hon 2 nén
khong c6 hién tugng da cong tuyén.

Hé s6 Beta dd chudn héa trong két qua déu 16n
hon 0 chimg to tac dong cia cc bién doc 1ap t6i
bién phu thudc 1a cing chiéu - Chép nhan cic gia
thuyét dat ra:
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H1 (+) Bd may ké toan phi hop véi doanh nghiép
¢6 anh hudng theo chiéu huéng tich cuc dén Chat
luong thong tin ké toan trén BCTC.

H2 (+) Chiing tir ké toan day di, khoa hec c6 anh
huong theo chiéu hudng tich cuc dén Chat luong
thong tin ké toan trén BCTC.

H3 (+) Nha quan ly thé hién tot vai tro linh dao
¢6 anh huong theo chiéu huéng tich cuc dén Chat
lugng thdng tin ké toan trén BCTC.

H4 (+) K& toan vién c6 ning luc tét co anh huong
theo chiéu huéng tich cuc dén Chat lugng théng tin
ké toan trén BCTC.

H5 (+) Hé thong kiém soat ndi b chit ché co anh
hudng theo chiéu hudng tich cuc dén Chat luong
thong tin ké toan trén BCTC.

Nhu vy, phuong trinh hdi quy tuyén tinh da bién
duoc thé hién lai nhu sau:

CL =0.275*BM+ 0.294* NQL + 0.184* KTV

+ 0.15*CT + 0.3*KS

Coefficients

a

Model Unstandardized Standardized Collinearity
Coefficients Coefficients t  Sig. Statistics
B Std. Beta Toleranc VIF
Erro e
r
1(Constant - 376 - .00
) 0.62 165 6
4 8
BM 240 .064 .275 3.78 .00 814 1.228
2 0
CT 159 076 150 2.09 .02 .831 1.203
0 9
NQL 231 .058 294 397 .00 .780 .1282
1 0
KTV 218 .081 184 2.70 .00 921 1.086
4 8
KS 332 .079 300 4.21 .00 843 1.18
0 0 6

5. THAO LUAN KET QUA NGHIEN CUU

Thong tin ké toan 14 loai thong tin rat dic thu
dbi véi cac nha quan trj hay nha dau tu quan tim dén
doanh nghi€p, dic biét la ddi véi nhitng doanh
nghiép trén san chimg khoan thi chit lugng thong tin
BCTC luén ¢6 dugce sy quan tdm hang du vi nhitng

gia tri ma né mang lai.

Duya vao két qua ciia md hinh hoi quy da phan
tich, nhitng nhan t6 co tac dong tich cuc dén chat
lugng thong tin ké toan theo mirc d6 giam dan la: Hé
thdng kiém soat noi bo (B = 0.3), Nha quan 1y (B =
0.294), Bo may ké toan (B = 0.275), Nang luc cua ké
toan vién (B = 0.184) va Chung tir k& toan (B =
0.15). Tac dong cua nhitng nhan té nay dén chat
luogng thong tin ké toan trén BCTC duoc giai thich
cu thé nhu sau:

Hé théng kiém soat ndi bd 1a nhan t co tac
d6ng manh nhat voi B = 0.3. Trong thuc té, mdi
truong kiém soat noi bo duoc xay dung chd trong
dén dao duc nghé nghiép, liém chinh vai quy trinh
hoat dong hiéu qua s& c6 anh hudng tét dén toan bo
moi truong, hoat ddng cua doanh nghiép, dac biét la
s& co tac dong tot t6i yéu té con nguoi. Hé thdng
KSNB c6 nhiing quy dinh, quy ché rd rang s& dem
lai rat nhiéu lgi ich cho doanh nghiép: giam nguy co
Xay ra rui ro trong hoat dong kinh doanh, dam bao
t61 ru muc tidu va ké hoach da dit ra, bao vé quyén
loi cua cac cb dong, nha dau tu va xay dung duoc
long tin vai ho. Nhan vién dugc phd bién vé nhiing
quy dinh, quy ché cua té chirc va tuan thu theo trach
nhiém ciing nhu quyén han s& giam thiéu dugc rai ro
sai s6t thong tin ké toan, dam bao duoc tinh chinh
xé&c cua sb liéu, tiét kiém thoi gian va gidp ich cho
nha quan tri trong cong tac kiém tra kiém soat dinh
ky, nang cao dugc chét luong thong tin, dac biét 1a
thong tin ké toan trén BCTC. Két qua nay c6 su
tuong dong véi nghién ctu ciia (Bui Van Duong, D)
Thi Hai Yén, 2022) va (Thuan 8. P., 2016)

Nhan t§ c6 anh huéng 16n thir hai dén chat
luong thong tin ké toan trén BCTC 12 Nha quan ly
v6i B = 0.294. Méc du nha quan ly khong phai nguoi
tryc tiép tham gia vao qua trinh tao ra thong tin ké
toan nhung lai dong vai trd rat quan trong trong viéc
kiém tra, ra soat, danh gia viéc ghi chép dit lidu ciing
nhu 1ap BCTC cua bd phan ké toan trong doanh
nghiép. Nha quan 1y c6 hiéu biét r5 vé linh vyc ké
toan - tai chinh s€ chu dong hon khi doc va st dung
thong tin ké toan trén BCTC. Viéc ndm 15 kién thic
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ké toan cling nhu thudng xuyén cdp nhat duoc
nhiing thay dbi trong chinh sach hay luat do Nha
nudc ban hanh s& gitp cac nha quan ly dam bao
dugc chit luong cia thong tin ké toan trén BCTC,
han ché riii ro vé sai sot thong tin dan dén nhiing
quyét dinh kinh té khong pht hop. Két qua nay phu
hop voi nhiing nghién cuu truéc cua (Bui Van
Duong, D6 Thi Hai Yén, 2022), (P4u Thi Kim Hoa,
Vo6 Van Nhi, 2022) va (L& Hoang Van Trang, V0
Vin Hién, Nguyén Hoang Tho, 2020). Tiép theo la
nhan t6 B§ may ké toan voi B = 0.275. Trong moi
doanh nghiép, bd may ké toan véi nhitng ngudi lam
ké toan tai don vi 1a nhitng ngudi truc tiép tham gia
vao viéc ghi chép, tinh toan xir 1y théng tin ké toan
va tong hop, cung cap thong tin kinh té cho nhiing
cAp quan tri cao hon st dung trong viéc ra quyét
dinh. Doanh nghiép c6 bo may ké toan dugc xay
dung hoan thién cung sé lwong nhéan sy hop 1y gidp
kiém soat chét luong thong tin ké toan ngay tir dau
vao cho dén khi dugc hoan thién 1én BCTC. Tuy
thudc vao loai hinh kinh doanh, quy mé ctia doanh
nghiép, khéi lugng cong viée ké toan can xir Iy ma
doanh nghiép can lua chon bd may nhan su ké toan
khéc nhau. BMKT phu hop va dugc phan bd, phin
quyén hop 1y gitip doanh nghiép t6i uu hoa thoi gian
lam viéc, phat huy ning luyc ciia doi ngii ké toan
vién, ting hiéu qua ciing nhu cong suit lam viéc,
dam bao hoan thanh cong viéc v6i chit luong cao.
Két qua nay tuong tu v6i nghién ctru cua (Lé Hoang
Van Trang, V& Van Hién, Nguyén Hoang Tho,
2020)

Nhan t6 Niing lwc ciia ké toan vién co hé s p
tac dong dén chat lugng thong tin ké toan 1a 0.184.
Tiéu chudn ning luc yéu cau dbi v6i nguoi lam ké
toan bao gém 3 tiéu chi: Tiéu chuan vé kién thirc, k¥
ning va phdm chét. Tiéu chuin vé kién thie doi hoi
ké toan vién phai dap ung kién thirc vé chuyén mén
nghiép vu, linh vuc kinh doanh ctia doanh nghiép va
trinh d6 ngoai nglr. Nguoi lam cong viéc lién quan
dén ké toan can biét van dung nhitng kién thuc da
duoc hoc dé ap dung vao viéc ghi nhan va phan anh
cac nghiép vu phat sinh cho phu hop véi hé thong tai
khoan, c6 thé thay ddi dé phii hop vai loai hinh kinh

doanh cta doanh nghiép nhung van phai ding voi
quy dinh cua ludt phap va chuan muc ké toan Viét
Nam. Tiéu chuan vé ky ning can c6 bao gdm k¥
nang tin hoc, giao tiép, to chirc quan 1y thoi gian hay
nang luc giai trinh,... vé phém chét, ké toan vién c6
nang luc tot s& dap tmg yéu cau vé dao dirc nghé
nghiép, trung thuc, c6 ¥ thc tuan thu ky luat khi
thuc hién cong viéc lién quan dén cac sb liéu ké
toan mdi ngay. K& toan vién ¢ ning lyc t6t dam bao
hoan thién cong viéc dugc giao mdt cach can than
hon, tr d6 dam bao dd tin cdy va chinh xac cua
thong tin ké toan dugc tong hop trén BCTC. Két qua
tuong ty da dugc thé hién trong nghién ctru cua (BUi
Vin Duong, P Thi Hai Yén, 2022), (Lam Thi My
Yén, Pham Ding Tuan, 2020).

Cubi cung, nhan t§ co anh hudng it nhit dén
chat luong thong tin ké toan trén BCTC la Chirng
tir ké toan voi B = 0.15. Mic du 1a nhan t c6 hé sb
B nho nhat nhung trong thyc té, CTKT c6 vai trd
quan trong trong khau xur 1y thong tin ké toan dau
vao va ciing 13 co s dé kiém tra, ddi chiéu thong tin
néu phat hién sai sot. Chimg tir ké toan cin phai
dugc 1ap day du khi c6 nghiép vu kinh té phat sinh,
khong dugc lap du hoac thiéu vé& mat sb luong. Cac
chung tir duoc 1ap can phai c6 xac nhan cta ngudi
phu trach nhu ddu d6 hoic chir ky dé dam bao thong
tin, s liéu trén CTKT la chinh x4c. Ngoai ra, khi luu
trit CTKT thi can duoc sip xép khoa hoc theo ting
tuan, thang va quy dé thuan tién cho viéc kiém tra,
dbi chiéu va so sanh khi tong hop thong tin. Sy anh
hudng cia viée dam bao chimg tir ké toan dugc day
du, khoa hoc véi chiéu hudng tdt dén chat luong
thdng tin ké toan trén BCTC da duoc khang dinh ¢
nghién ctru cta (Thuén 8. P., 2016), (L& Hoang Van
Trang, V5 Vian Hién, Nguyén Hoang Tho, 2020)

KET LUAN

Nghién ctru da xay dung mot mo hinh Iy thuyét
vé chét lugng thong tin ké toan tai cac doanh nghiép
tai Ha Noi v6i cac nhan t bén trong doanh nghiép
bao gébm hé thong kiém soat noi bo, nha quan ly, bo
maéy ké toan, niang luc cua ké toan vién va ching tir
ké toan. Nghién ciru ciing da thuc hién phan tich
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dinh lugng kiém dinh lai mé hinh Iy thuyét va xac
dinh muc d6 anh huong cu thé cua cac nhan t6 thuc
té trong thoi gian gan day. Két qua nghién cau la cac
co s& d& nguoi sir dung thong tin ¢6 cin cir danh gia,
phan tich thong tin; 1a co s& dé cac doanh nghiép
nang cao chat luong thong tin ké toan trén BCTC
doanh nghiép.
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PHU LUC

Danh muc cac bién

TT Bién Ma

BMKT duogc xay dung hoan thién, c6

O A A BM1
to chirc bo phén ké toan riéng biét
Sb luong ké toan vién dugc phan bo

2 | hop 1y voi loai hinh kinh doanh ctia BM2
doanh nghiép
BMKT duogc dau tu cong nghé thong

3 | tin va trang bi day du cac thiét bi, BM3
phan mém can thiét
Nhén sy trong BMKT dugc phan

4 Ao s A . BM4
quyén rd rang, khong kiém nghiém
CTKT dugc sir dung theo diing biéu

5 x . a1 CT1
mau quy dinh hién hanh

s | CTKT duoc lap day du va kip thoi oo
ngay khi c6 nghiép vu phat sinh
CTKT dugc luu trit va sap xép can

7 | than (theo thang hoac theo quy) thuan | CT3
tién, khoa hoc

3 CTKT c6 day du thong tin, chit ky CT4
theo quy dinh cta B¢ Tai chinh

9 N(,)L C(\).hlelll biét r6 vé linh vuc ké NQL1
toan - tai chinh

10 NQL lu,0n liang nAghe 'rzhu:ng y kién NQL2

dong gop cua nhan vién

11 . NQL3
trong doanh nghi¢p Q
NQL cung cip day du phuong tién dé

12 | nhan vién thyc thi cac quy dinh cta NQL4
phap luat

13 NAQL }@yér} khAich‘r}hén vientra loi | oLs
cau hoi tu cac bén lién quan
K& toan vién c6 su linh hoat, can

14 | trong, ti mi trong cong viéc chuyén KTV1
mon
K& toan vién duoc dao tao chuyén

15 | mén va kiém tra danh gia trude khi KTV2
lam viéc

16 | K& toan vién c6 kha nang tin hoc t6t | KTV3

17 Ké t.cﬂ)z'm vién tuan thu dao duc nghe KTV4
nghiép

18 I?é toz.ifl Vi?l’l cc;) nh’ﬁ’ng t-rﬁong qua trinh KTV5
lam viéc d€ xuat sang kién
Moi truong kiém soat duoc xay dung

19 | cha trong dén sy liém chinh nghé KS1
nghiép

20 H¢ th0f1g K%N]?i Xa(j .dmh rd nhitng KS?
hoat dong ti€m an rui ro
Quy trinh hoat dong va KSNB duogc

21 | van ban héa rd rang va truyén dat KS3
rong rai trong ndi bo o chirc

99 Su phan Céljg trach nhiém va quyén KS4
han dugc ning cao
Moi hoat ddng quan trong phai dugc

23 | ghi lai bang van ban va tuan thii cc KS5
hé théng kiém soat

24 K%NB duogc dinh ky kiém tra hiéu KS6

quéa
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25

Hoat dong sang tao (HDST) duoc
thuc hién mét cach phu hop dua trén
cac nguyén tic ké toan ma doanh
nghiép ap dung

ST1

26

HDST hop phép, tudn tha cac quy
dinh cua B0 tai chinh

ST2

27

HDST khong lam sai Iéch cac so ligu
phat sinh vé mit tong thé

ST3

28

HDST gitp cac nha quan ly thuc hién
muc ti€u quan tri lgi nhuan

ST4

29

CLTT duoc trinh bay trung thyc:
trung lap, toan ven va khong sai sot

CL1

30

CLTT déap ung tinh thich hop: bao
g0m gié tri dy doan va gié tri xac
nhan

CL2

31

CLTT dap ung cac gia tri gia ting:
kip thoi, dé hiéu, dé kiém ching va co
kha nang so sanh

CL3




